
At TIRR Memorial Hermann, we understand that children are not just small adults. Pediatric patients who have 
experienced life-altering injuries or illnesses have unique medical and therapeutic needs during their recovery 
journey. Our highly specialized pediatric physicians and clinicians are dedicated to providing exceptional care 
to help children make the progress they need to return to their families, schools, and communities.

Along with individual therapy sessions, the hospital’s weekend
program also offers classes focused on family education,
additional therapy needs; as well as, group and leisure activities,
providing the necessary time and resources for our patients to
achieve their discharge goals. 

Data obtained from eRehabData for the reporting period of CY2023 and
includes all discharge patients.

The Net Promoter Score provides a snapshot 
of our patients overall experience and how 
likely they are to recommend our facility.
 

Data obtained from Qualtrics for the reporting period of 
CY2023.
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Overall satisfaction with the program
(Scale 0.00 – 100.00)

Therapy Services Patient Satisfaction

Stroke

Orthopedic

General Rehab

Brain Injury

Neuromuscular

Spinal Cord Injury

Limb Loss

0.00 3.00 6.00 9.00 12.00 15.00 18.00 21.00 24.00

16.28

14.05

16.37

No Patients

20.38

16.14

18.19

0.0          20.0        40.0         60.0         80.0       100.0  

Emotion: Staff Care

Effort: Ease of Obtaining Care

Success: Get Needed Care

Net Promoter Score-
Likelihood to Recommend 

    Trust: Take Care of Needs

90.0

77.8

77.8

88.9

88.9

TIRR Memorial Hermann Pediatric Rehabilitation

Data obtained from WeeFIM for the reporting period of CY2023.
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At TIRR Memorial Hermann our child-focused program leads the nation with specialized care for a wide range 
of diagnoses and levels of need for children ages 6 months through 18 years. The new inpatient pediatric unit 
features kid-friendly gym space and equipment, an outdoor sports court, and other resources specifically designed 
to accommodate the needs of our youngest patients. Team members at TIRR Memorial Hermann are among the 
best trained and most experienced rehabilitation professionals.

Sometimes patients with medical complications have to return 
to an acute-care hospital for further medical care. When these 
transfers are not planned, they are defined as an unplanned 
acute-care admission.

Data obtained from WeeFIM for the reporting period of
CY2023.

Rehabilitation Outcomes
The self-care and mobility outcome measures are used to assess the progress of a patient’s functional skills such as 
dressing, bathing, and eating. The cognitive outcomes measures look at areas such as comprehension, expression, 
social interaction, problem solving, and memory. They are also used to measure the effectiveness of rehabilitation 
care delivered by the rehab team, as well as the effectiveness of the rehab program. These scores are measured 
upon admission and right before discharge. The difference between the two scores represents the patient’s 
functional and cognitive gains achieved in response to an inpatient rehabilitation therapy program.
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Functional Improvements from Admission to Discharge
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