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Video Visit
Instructions

Meeting with a provider by a video
visit is a convenient way to receive care
without going to a clinic in person.

You can use either a web browser on your computer (desktop or laptop), or an app, to start a video visit.
To get started on a mobile device, download the My Memorial Hermann app from the Apple App Store or
Google Play store.

Mobile devices are preferred, as they already have the appropriate camera and microphone setup for
video visits.

Using MyChart Video Visits

Mobile
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Some non-employed affiliated physicians use Community Connect, an extension of Memorial Hermann'’s Epic System, as their medical record.
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T eCheck-In

Location Insurance

Location
To ensure e are able to provide you care, we
need to knows where you will be for the visit.

9 ‘Where will you be during the visit?

* Country
United States of America

T eCheck-in :

Q ®

*Indicates a required field.

Responsibility for Payment

Mychart, Theadare
134 Elm Street
Housten TX 77024
60B-213-5806

T eCheck-In :

Please review your responses. To finish, cick
Submit and continue. To change any answers,
click Modify.

Please check if you have had any of the
following.

Acid reflux
1988

Headache

High blaod pressure

Location Insurance Pay

T eCheck-In *

Istory Questionnaires Hardware Test|

Hardware Test

Before it's time for your video visit, make sure
you have a working camera, microphone, and
speaker.

Submit

Back ‘ Finish later

You will begin the
eCheck-In process -
confirming patient
information such as
location, insurance and
medical history.

Note: please set aside
at least 15 minutes to
complete this process.

At the end of the
eCheck-In process,

you will be given the
opportunity to perform
a hardware test of your
mobile device’s camera
and microphone. Select
Test hardware.

Note: this test will
navigate you to your
mobile device’s web
browser.

For your video visit, we need to connect
to your camera and microphone. Allow

this page to use your devices.

-

Welcome!
Test your hardware settings

MDD $ @ [ (B]

+ You're ready for your video call
You can close the page now

Camera

Test again

T eCheck-In :

istory Questionnaires Hardware Test|

Hardware Test

Before it's time for your video visit, make sure
you have a working camera, microphone, and
speaker.

Test hardware

+ Hardware test complete

Back ‘ Finish later

If you are asked to
allow the app to use
the device’s camera/
microphone, click
Continue.

A technical check will
begin to make sure
your audio and video
are working. Once
the technical check

is successful, return
to the My Memorial
Hermann app to
complete the eCheck-
In process.

Within eCheck-In,
select Submit.

Some non-employed affiliated physicians use Community Connect, an extension of Memorial Hermann'’s Epic System, as their medical record.
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Follow Up Appointment

Friday, April 5, 2024

@< This is a video visit

@ Ready to begin video visit
We're ready for you! Begin the video visit, and
your provider will be with you shortly.

Join by
10:15AM

Starts at 10:30 AM

<S5
minute

Wait List Available =
Get notified
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arlier
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Get Ready

eCheck-In Complete
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Communicate with your doctor -
et answers to your medical questions from the comfort
of yourown home
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=) Menu [ visits ([ Messages & TestResults (8 Medications

Welcome!

Bl RXSP MYCHART REFILL

Damon Mychart

p— -

’ Request prescription refills ——
O sena et requestoranyotyour refilable
medications

o Begin your video visit at 3:45 PM CDT with Dr. Fammd Epic, MD.
§) You currently do not have verified contact information on file. Update your email address. 5
: Update contact info

7. After completing
eCheck-In, you will be
ready to join the video
visit at your scheduled
time. When ready, click
Join video visit.

Access your test results

Nomore wating for a phone call o etter - view your |
its and your doctor's com thin day

Manage your appointments

Schedule your next appointment,or view details of your

past and upcoming appointments
Forgotusemame?  Forgot password?

Sign in with MyChartSAML

New User?

w
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2023.

“ You can now schedule your appointment for your upcoming FOLLOW UP IN FAMILY i
MEDICINE. Schedule this appointment to take place on or around Monday December 18,

| View details

8. You will be placed in
the virtual “waiting
room” until your
provider arrives.

Waiting for others to
connect...

Patient name: Theodore Mychart

Appointment time: April 5, 2024 at 10:30

Connection strength: il

At least 15 minutes prior to your video visit
appointment, log in to My Memorial Hermann
on your desktop.

On the homepage of My Memorial Hermann,
within your health feed, click Begin visit.

Some non-employed affiliated physicians use Community Connect, an extension of Memorial Hermann'’s Epic System, as their medical record.



3. Onthe Appointment Details page, click Start

O Duws = eCheck-In.

Appointment Details

eCheck-In Required

e Get ready for your visit!

Join video visit
MyChart Video Visit with
Dr. Fammd Epic, MD

Once eCheckln is complete,

rt your video visit with the button.
4 Thisis avideo visit Want an earlier time? G:

(@) Wednesday October 18,2023

the Wait L

Visit Instructions
[l pownload your visit guide for more inf

Preparing for your visit
You'l need a smartphone, tablet, or computer with 2 microphone and camera.

mation about your upcoming visits.

4. You will begin the eCheck-In process -
Y Y Yy— confirming patient information such as
eCheckin location, insurance and medical history.
0

; i Note: please set aside at least 15 minutes to
Location PCP Insurance Medications .
T complete this process.

Q@ Where are you currently located?

Countr *State, pravines, or teritc

United States of America ~  Wisconsin ~

eCheck-In
] s ® P .
= P o o hy o °
Contacts PCP Insurance Sign Documents Medications Allergies Health lssues

Current Health Issues

Please review your health issues and verify that the list is up to date. Call 911 if you have an emergency
Diabetes mellitus (HCC) Environmental allergies
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M Remove M Remove

p ‘ Back | | Finish later

[ Messages & TestResults (% Medications
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Contacts PCP Insurance Sign Documents Medications Allergies Health Issues

Current Health Issues

Please review your health issues and verify that the listis up to date. Call 921 if you have an emergency.
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nore & + Report 2 health issue
] Remove fil Remove
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®
Some non-employed affiliated physicians use Community Connect, an
extension of Memorial Hermann'’s Epic System, as their medical record.



5. Once you complete the eCheck-In process, you
© o O v e B Trents & i will return to the Appointment Details page.
Appointment Details (=) ClICk Join Video Visit

@& Ready to begin video visit

We're ready for you! Begin the video visit, and your provider will be with you shortly.

e It's time to start your video visit!
v
When you are ready to talk to your doctor, click the button.

MyChart Video Visit with
Dr. Fammd Epic, MD
4 This is a video visit Want an earlier time? Get on the Wait List
@ Wednesday October 18,2023 Review your questionnaire answers below.
3:45PM s) [ Additional Check-In Questions (Print) &
t Addt 2]

Communicable Disease Screening (Print)

Visit Instructions

6. A new browser window (or tab) will appear. You
will be asked to allow the browser to use the
device’'s camera/microphone. Click Continue.
Note: after clicking Continue, you may be asked

once more to allow camera and mic from your
device.

Welcome!

Get ready for your call at 3:45 PM
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7. Atechnical check will begin to make sure your
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®
Some non-employed affiliated physicians use Community Connect, an
extension of Memorial Hermann'’s Epic System, as their medical record.
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Welcome!

Get ready for your call at 3:45 PM

spe
@) Speakers/Headphones (Realtek(R) Audio)

"D YO
 You're ready for your video call
*

ois

Waiting for others to connect...
Patient name: Damon Mychart
Appointment time: October 18, 2023 at 3:45 PM

Connection strength: il

Some non-employed affiliated physicians use Community Connect, an
extension of Memorial Hermann'’s Epic System, as their medical record.

4418483-6/24

8. Once the technical check is successful,

click Join call.

9. You will be placed in the virtual “waiting

room” until your provider arrives.
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