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E-Visit Instructions

Providers can initiate E-Visits, a form of care that supports the resolution of non-emergency health issues
through My Memorial Hermann-without an office visit. You don’t have to travel to receive care, and you
can respond to provider messages when it’s most convenient for you.

Here’s how it works: Send your provider a request for medical advice through My Memorial Hermann.
If appropriate, your provider will initiate an E-Visit and proceed to communicate with you using secure
messages and questionnaires.

Using E-Visits

Mobile
1. Click on the Messages 2. Within the Message
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6. Inthe Who do you
want to contact?
screen, select the

3. Select Ask a medical
== question.
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Ask a medical question ‘@ Dr. Physician Family Medicine, MD |
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« Your current provider may suggest an altemative ¢
to an in-person visit for follow-up care, such as an 4
E-Visit or Virtual Visit.

« Photos and documents may be shared with your
message as long as the attachments do not
exceed 5 MB. No more than 3 files may be
shared at a time. Supported file types include
jpg, .png, .pdf, iff, .omp and .docx. Uploaded
files may become a permanent part of your
electronic health record.
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Please allow up to 48 hours for a reply.
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Medicine, MD.
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Some non-employed affiliated physicians use Community Connect, an
extension of Memorial Hermann'’s Epic System, as their medical record.

Once the message
is sent, a new
conversation thread
will appear in your
conversation list.

. If an E-Visit is initiated,
you will see it available

in your health feed.
Click Begin E-Visit.

T eCheck-in =

Qs 0]

BCE Insurance Sign D
“Ircicyles g reguired lied,

Responsiblity for Paymant

Mychart, Theozars
e ¢

6 *1a o pary hoe costs Yt

Insurarca Sign Documents Hayi

Pleze reviza ore sedress the folloaing
dozuments

eVl Terrns & Condilions

Net Sigred Yot

Sevesr and @en

Juck ‘ | iz luter

Corrent Health lssues

Fleazz reviesy your bealth izzues and verify
thiet the lizt 5 uz to date. Call 911 It you have an
emengency.

Asthma
Statwh AR
st mvem &

] Ramowe

- Ranort & haakh Bsan

T eCheck-in :

B afen e yaa coaghing?

Conztently In sazmz tit
zame anz go

Iraquanty ks
sleacily

Koo of tha sbanr

Loes the cought crevert you from slesping st
nigks?

Yeu Na
wkat other ZyMPRams MW . paianced

VAT IS Coagn?
Sebctalthat aoghy

Rurery rose Bleckad sruses
scre thromt Svxallen glands
Chestpan =Haadazaz
Eody zches o of the cbare

Lo yon hawe & tear®

o5, hasaalow ¥as | Favas bigh

1.

You will begin the
eCheck-In process

for the E-Visit -
confirming patient
information such as
insurance, consent
and medical history,
as well as completing
questionnaires specific
to your symptomes.
Note: please set aside
at least 15 minutes to
complete this process.
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Back T eCheck-In : Close

Travel History Questionnaires

Cough
For your E-Visit

Please review your responses. To finish, click
Submit. Or, modify an answer by clicking its
edit link.

How long have you been coughing? # Edit
For a few days

How would you describe the cough? # Edit
A cough from congested lungs

How often are you coughing? / Edit
In spasms that come and go

Does the cough prevent you from # Edit
sleeping at night?

No

) Back T eCheck-In } Close

Is your coughing worse when you are ¢ Edit
—| exposed to pollen, dust, or other
things in the environment?

Yes

Have you been treated for a similar # Edit
cough in the past?

No

Have you ever been diagnosed with / Edit
asthma, bronchitis, or lung disease?

No

Have you recently started on any # Edit

medications for your heart or for
blood pressure?

No

Have you recently been hospitalized?  # Edit
No

Anything else you would like to add?  # Edit
Seems to be worse in the morning

[ Back H Finish later { Cancel w

Some non-employed affiliated physicians use Community Connect, an
extension of Memorial Hermann'’s Epic System, as their medical record.

12. You'll see a summary
of your questionnaire
responses at the end.
Once you've validated
that all information is
correct, click Submit.

8:40

< Back T Appointments

E-Visit for Cough

Your E-Visit

E-Visit Submitted

You can expect a

My Memorial Hermann message

with a response from our team

within one business day. If you do @
not receive a response or your

symptoms get worse, please call

your clinic. You can return to this

page through your appointments

and visits list.

Review Instructions

Please allow a 24-hour period for responses from
your Health Care Provider. If you are experiencing
servere symptoms or a medical emergency,
please dial 911.

In-Progress E-Visit X

Dr. Physician Family @
Medicine, MD

13. Upon completing the

eCheck-In process,
you will be brought
to a confirmation
screen. When your
provider has reviewed
the information
you've submitted as
part of this E-Visit,
they will either ask

additional questions or

recommend the next
steps for your care.
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Desktop

1. Loginto My Memorial Hermann on your
”?«MEWM' B (desktop or laptop) computer’s web browser.

Communicate with your doctor M Accessyourtest results
* A

2 phone call or letter - view your

(@ Requestprescription efils sl \anage your appointments
O e eflirequesiorany ot your eitavie Scheduleyour nextappointment, orview detis ofyour
medicatons pastand upcoming sppointments

Forgot u

Sign in with MyChartSAML

New User?

" MyChaxt~ Epic:

Forgot password?

2. Click on the Messages button on the top of the
homepage.

Welcome, Damon! &

Your Care Team and Recent Providers

@ G s e

Family Medicine, Physician

Physical Therapist
PrysicalTheapy

B2 e 3

In the left margin of the Message Center, find
and select Send a message.

Message Center Conversations
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) testngbuid

Lf i = Svi(\ag llow
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Or. Physician
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4. A pop-up will appear on the bottom right of
your screen. Select Ask a medical question.

Conversations

Sendamessage Reditchy eye
Dr.Physician Family Medicine, MD

I have pink eye
e O

Himy eyeis pink should | comein?
o testing build
Speci w

willbe ready today ot 4pm.
o Reditchy eye
You

Gan you prescribe ye drops?
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You
% :

New message

What would you like to do?

Some non-employed affiliated physicians use Community Connect, an extension of Memorial Hermann’s Epic System, as their medical record.
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o You
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testing build
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0 Reditchy eye
You

Can you prescribe eye drops?
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«  Brief Medical Question

& recent conversation with Dr. Physician Family

D:

ersation about a new subject?

Your Recent Visit L)
Or. Physician Family Medicine, MD
MiMr Mychart, Thankyou forettingu

Some non-employed affiliated physicians use Community Connect, an
extension of Memorial Hermann'’s Epic System, as their medical record.

5. After reviewing the Messaging Disclaimer,
click Next.

6. Inthe What type of medical question? window,
select Brief Medical Question.

7. Inthe Who do you want to contact? window,
select the provider you'd like to message.

8. Select Create a new conversation.
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9. Type in the Subject and description of the issue
you're having, then click Send.
Note: the care team will review your message,
and the provider will initiate an E-Visit if
appropriate.

Message Center Conversations

Send amessage

© AR et o : 10. Once the message is sent, a new conversation
Reditchy eye R thread will appear in your conversation list.

Participants
@ Or. Physician Family Medicine, MD You Q
HiDoc,

My eye is prtty red and ichy foday. Please advise

1. If an E-Visit is initiated, you will see it available
in your health feed. Click Begin E-Visit.

Welcome, Damon! &

8 = B a4 &4 B

Your Care Team and Recent Providers

@ O Physician Family

p il Prysican o - =
W Appointment Scheduled IS Family Medicine, Physician
ST =
Physical Therapist
- it =

12. You will begin the eCheck-In process for the
E-Visit - confirming patient information such
as insurance, consent and medical history, as
well as completing questionnaires specific to
your symptoms.

Note: please set aside at least 15 minutes to
complete this process.
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ExVisit for Pink Eye
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®
Some non-employed affiliated physicians use Community Connect, an
extension of Memorial Hermann'’s Epic System, as their medical record.



13. You'll see a summary of your questionnaire
responses at the end. Once you’ve validated
that all information is correct, click Submit.
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g — 14. Upon completing the eCheck-In process, you
EisitDetal @ will be brought to a confirmation screen. When
© o e e your provider has reviewed the information
' you've submitted as part of this E-Visit,
they will either ask additional questions or

recommend the next steps for your care.

Your E-Visit Submission
Re

E-Visit for Pink Eye with
Dr. Physician Family
Medicine, MD

®
Some non-employed affiliated physicians use Community Connect, an
extension of Memorial Hermann'’s Epic System, as their medical record.
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