Memorial Hermann Sugar Land Hospital

Advanced Care for
Fort Bend Families

Services and specialties

+ 24-Hour Emergency Center
Birthing Center & Level Il NICU
24/7 Pediatric Emergency Center

- Affiliated Physician Specialists
Breast Care Center
Heart and Vascular Services
Imaging Center
Inpatient Pediatric Care
Intensive Care Unit
Neonatal Intensive Care Unit
Neuroscience Services

« Observation Care
Occupational Medicine
Orthopedics and Sports Medicine

« Oncology
Outpatient Pharmacy
Physical Therapy

« Primary Care Physicians
Surgical Services
Weight Loss Surgery

+ Women’s Services
Wound Care

Helpful numbers
Main Number 281.725.5000

To learn more, or to schedule an
appointment with an affiliated
physician, please call 713.222.CARE
or visit memorialhermann.org/
sugar-land

Feeling sick and not sure what to do?
Contact the free 24/7 Nurse

Health Line. Trained RNs help answer
health questions by phone, in English
or Spanish (interpreters also available).
Call 713.338.7979 or toll-free
855.577.7979 to speak with a nurse.

Memorial Hermann Sugar Land Hospital brings together the ultimate in health
care technology, expertise and healing for families in Fort Bend County. Our
affiliated, board-certified physicians and other health care professionals utilize
advanced medical technology to address the community’s health care needs,
from routine outpatient visits to complex inpatient procedures. While quality and
safety are the core values at Memorial Hermann Sugar Land, it is the “Family
Caring for Family” environment that distinguishes the hospital from others in the
area. Memorial Hermann Sugar Land is part of the Memorial Hermann Health
System, with over a century of caring for the families of the Greater Houston area.

lMaIcoIm Baldrige
National Quality Award

”016 Award Recipient

Baldrige National Quality Award

Memorial Hermann Sugar Land received the 2016
Malcolm Baldrige National Quality Award, the nation’s
highest Presidential honor recognizing a commitment
to excellence through innovation, improvement and
visionary leadership.

Magnet-Recognized nursing facility AGNES

RECOGNIZED

Memorial Hermann Sugar Land has received one of the highest

>

AMERICAN NURSES
CREDENTIALING CENTER

levels of recognition for nursing excellence, earning designation
as a Magnet Recognition Program by the American Nurses
Credentialing Center (ANCC).

24-Hour Emergency Center

Memorial Hermann Sugar Land stands ready to meet the needs of critically
ill or injured patients throughout the Sugar Land area. Our ERs staffed by
affiliated board-certified emergency medicine physicians, advanced practice
providers, and nurses and technicians specially trained in emergency care.

Services include:
Diagnostic laboratory
Digital X-ray, computed tomography (CT) and ultrasound
« An additional 24-hour ER located nearby within the Memorial Hermann
Convenient Care Center in Sienna
Access to a higher level of care via ground ambulance or by air via or
Memorial Hermann Life Flight®
(over)
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Level IV Trauma Center

Memorial Hermann Sugar Land is a designated Level IV
trauma center with the ability to provide advanced
trauma life support, evaluation, stabilization and
diagnostic services. If needed patients can be trans-
ferred quickly to a higher level of care within Memorial
Hermann’s network of trauma centers.

Children’s Memorial Hermann

Children’s Memorial Hermann at Memorial Hermann
Sugar Land offers specialized care and services for
children close to home.

Children’s Emergency Center

The Children’s Emergency Center at Memorial Hermann
Sugar Land is Fort Bend county’s first and only dedicated
pediatric ER and is ready to care for children experiencing
a medical emergency 24 hours a day, 7 days a week.
The medical team consists of affiliated pediatric-trained
emergency medicine physicians, pediatricians, nurses
and support staff who specialize in providing treatment
to children. In additional to pediatric personnel, the
Children’s Emergency Center has equipment and supplies
made specifically for children, access to Child Life
specialists to support children during their visit or

a procedure, and state-of-the-art technology.

Additionally, should a higher level of care be required,
pediatric patients can be transported to Children’s
Memorial Hermann Hospital in the Texas Medical
Center by our Children’s Neonatal and Pediatric
Critical Care Transport Team via ground ambulance
or air ambulance.

Dedicated inpatient pediatric care

Children’s Memorial Hermann at Sugar Land is committed
to providing high-quality health care to children and
offers inpatient pediatric services close to home in Sugar
Land. Pediatric low-acuity inpatient care includes:

Comfortable patient rooms, include window-seat
sofa beds for family members staying overnight

+ Child Life specialists to enhance each child’s health
care experience by explaining to children what to
expect during hospitalization or how to cope with
the illness or injury of a family member
A Level Il neonatal intensive care unit (NICU)
with intermediate care for infants who require
continuous monitoring and observational support
Nutrition services, including on-demand room service
and family kitchens

Birthing Center
The Birthing Center at Memorial Hermann Sugar Land
features private, comfortably appointed labor-delivery-
recovery suites equipped with the latest technology
and premium amenities. Our affiliated physicians and
nursing staff are trained in both normal and high-risk
deliveries and newborn care.
+ High-risk pregnancy clinic
Dedicated labor and delivery nurses providing
one-on-one care during birthing
+ Nurses who are trained breastfeeding specialists
Affiliated anesthesiologists available 24 hours a day
Private postpartum rooms where mother and baby
are cared for together
A Level Il NICU with 24-hour neonatal provider
coverage
 Childbirth and parenting education classes

Women's care

We are proud to provide an array of services to meet
the unique health care needs of women of all ages.
From breast and bone health, to maternity and children’s
care, to gynecological surgeries, Memorial Hermann
Sugar Land is committed to delivering compassionate
and comprehensive, award-winning care to women
throughout their lives. Our affiliated physicians utilize
the latest techniques and technologies to perform a
wide range of inpatient and outpatient surgical
procedures, including minimally invasive robotic surgery.
Our goal is to offer our patients a positive, seamless
patient experience.

NewsStart™ Surgical weight and medical weight
management programs

At Memorial Hermann NewStart™, we understand the
science behind weight loss and maintenance and the
support you need to succeed. We start by determining
the root cause of your inability to lose weight or to
maintain a healthy weight. Then we’ll work with you

to design a program tailored specifically to your needs.
Along the way, we’ll provide the support you need, from
insurance approvals to education and counseling.

Within the NewStart program, our Care Concierge is
available throughout your weight loss journey to orient
you to the program, assist you with scheduling
appointments and get you answers to your questions.

We offer both surgical weight loss and medical weight
management programs. Our goal is to help you find
the best solution for you, so that you can achieve and
maintain a healthy weight for the rest of your life.



Heart and Vascular services

Board-certified diagnostic, interventional and elec-
trophysiology cardiologists affiliated with Memorial
Hermann Sugar Land work with a dedicated staff of
caregivers to offer prevention, diagnostic treatment and
interventional procedures for a spectrum of heart-
related conditions. In our two integrated cardiac cath-
eterization labs, we can identify patients with heart
disease who require specialized treatment. Our program
includes noninvasive and invasive cardiology, cardiac
electrophysiology and peripheral invasive radiology. If a
higher level of care is needed, patients, including heart
attack patients, can be stabilized at Memorial Hermann
Sugar Land and quickly transported via Memorial Hermann
Life Flight® to other Memorial Hermann facilities.

Neuroscience services

The neuroscience program at Memorial Hermann
Sugar Land brings together a collaborative group of
affiliated, board-certified neurologists and neurosur-
geons, supported by a highly trained, specialized and
dedicated clinical staff.

Our experienced specialists provide care for:
Neck and back pain
Spinal fractures
Herniated disc
Spinal cord compression
Spinal stenosis
Carpal tunnel syndrome
Stroke
Cerebrovascular disorders
« Migraines and headaches
Epilepsy and seizure disorders
Dementia and neurocognitive disorders
« Multiple sclerosis
Neuromuscular disease

In collaboration with Mischer Neuroscience Associates,
the Telemedicine Program at Memorial Hermann Sugar
Land enables top affiliated neurologists to observe
patients remotely and assist with treatment from any
location. Patients gain real-time access to unparalleled
stroke care and leading neurological expertise around
the clock, all from the familiar comfort and life-saving
accessibility of their own community hospital.

Primary Stroke Center

Our hospital has received The Joint Commission Gold
Seal of Approval™ as a Primary Stroke Center which
signifies that Memorial Hermann Sugar Land provides

critical elements to improve patient outcomes and

that the quality of care provided is effectively managed
to meet the unique and specialized needs of stroke
patients.

Oncology services

Patients at Memorial Hermann Sugar Land have access
to a multidisciplinary team of affiliated oncology
specialists, which may include a surgeon, medical
oncologist, radiation oncologist and radiologist,
depending on their disease. These specialists work
together at bi-weekly cancer conferences to review

and develop individualized treatment plans for each
patient. In addition, affiliated plastic surgeons, physical
therapists and palliative care specialists are available
if needed. Memorial Hermann Health System offers the
entire continuum of cancer care: education, prevention,
screening, diagnosis, treatment, survivorship and
rehabilitation.

Orthopedics and Sports Medicine

Part of Memorial Hermann | Rockets Orthopedics, our
dedicated multidisciplinary orthopedic care team
includes specialty trained nurses, rehabilitation
specialists, and affiliated physicians, who provide
non-surgical and minimally invasive procedures, surgery
and rehabilitation for muscle, joint and bone injuries
and abnormalities. As part of patient-centered care,
therapists perform comprehensive evaluations to
determine appropriate treatment to individually
address each patient’s goals.

Memorial Hermann | Rockets Sports Medicine Institute
The full-service clinic offers a comprehensive range of
sport- specific care for athletes of all levels and ages by
delivering individualized orthopedic and customized
treatment and training programs from a team consisting of
experienced sports-medicine trained affiliated orthopedic
surgeons, physical therapists, nutritionists, exercise
physiologists, biomechanics experts, strength and
conditioning coaches, and athletic trainers.

Our team of specialists provides leading-edge care for
athletes of all ages in:
Orthopedic injury prevention and evaluation
Orthopedic surgery, including minimally invasive
options
Post-injury rehabilitation & physical therapy
Sports concussion management
Strength & conditioning training
Performance testing
Sports nutrition



Surgical services Services include:

Our affiliated physicians utilize the latest techniques - Screening and diagnostic mammographies

and technologies to perform a wide range of inpatient + Bone density screenings

and outpatient surgical procedures, including minimally + Breast MRI and MRI-guided biopsies

invasive robotic surgery. Our goal is to offer our patients - Breast ultrasounds

a positive, seamless patient experience—before, during + Stereotactic breast biopsies

and following surgery. + Ultrasound-quided biopsies

Imaging Center Wound Care

Memorial Hermann Sugar Land offers the latest in Our Wound Care program provides a comprehensive

imaging technology and screenings, including computed approach to treating patients with non-healing wounds.

tomography (CT), fluoroscopy, magnetic resonance Patients are offered the most efficient and effective

imaging (MRI) (1.5T and 3T, large bore), ultrasound and treatment options available today. The experienced

X-ray. team features affiliated physicians, nurses and technicians
with advanced training in wound care and hyperbaric

Breast Care Center oxygen (HBO) therapy. Patients are examined and evalu-

The Breast Care Center at Memorial Hermann Sugar ated for all possible physical conditions, such as diabetes,

Land offers a complete range of preventive and that could interfere with proper healing. The care team

diagnostic breast health services by affiliated follows evidence-based clinical pathways to determine

board-certified breast radiologists, from annual why wounds are not healing. Individual treatment plans

screening mammograms to breast MRI and ultrasound— are developed using the most effective technologies

all close to home. available to optimize healing and relief for patients.

/ — L\fﬁ,,,i7,;—777”""/// B
/\ . prive
/ Wimberly Canyon
) T )y Wimbery Canyon 77

| G _
/ voce. Employee Parking
/ S— ( e
s Employee
s‘/ Visitor Parking o Parking / E:'@
/ Visitor g U -
/ Parking -
T
;/ « ) . Memorial Hermann
/ Medical ~ Q Sugar Land
/ < Plaza 2 L —— Hospital
L edica
~_ Valet = Plaza 1
~ W, 3 aza
~ ¥y i o .
T~ ( -
e~ Tang,
50y,
~~
™~
\‘\‘
\\\ 4
N
[
/
// /
s/ //
[
|
|
J\

Southwest Freeway (U.S. 59 / 1-69) Access Road

17500 West Grand Parkway South Mﬁlmm

Sugar Land, TX 77479 Sugar Land

4416313-9/23



