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Advanced Care for the 
Lake Houston Community
Located in the dynamic and fast-growing Lake Houston Area, Memorial Hermann Northeast 
Hospital has been caring for families in the region and beyond for more than 30 years, 
offering specialized care close to home. A 227-bed facility, Memorial Hermann Northeast 
brings the expertise of nearly 700 affiliated physicians across a wide variety of more than 
60 disciplines. Memorial Hermann Northeast is part of the Memorial Hermann Health 
System, with over a century of caring for the families of the Greater Houston area. Our team 
of health care professionals utilizes state-of-the-art technology to address the community’s 
health care needs, from routine outpatient visits to complex inpatient procedures. 

24-Hour Emergency Centers
Our emergency centers treat both children and adults, and are ready to meet the needs of 
critically ill or injured patients throughout northeast Houston. Our ERs are staffed by affiliated 
board-certified emergency medicine physicians, advanced practice providers, and nurses and 
technicians specially trained in emergency care.

Services include:
•  Digital X-ray, computed tomography (CT), magnetic resonance imaging (MRI) and 
 ultrasound
•  Diagnostic laboratory
•  Access to a higher level of care via ground ambulance or by air via Memorial Hermann 
 Life Flight® 
•  Two additional 24-hour ERs located nearby, within the Memorial Hermann Convenient Care  
 Centers in Kingwood and Summer Creek
 
Birthing Center and Neonatal ICU
As a Texas Department of State Health Services Level II Maternal Facility, our Family 
Life Center features private, comfortably appointed labor-delivery-recovery-postpartum 
(LDRP) suites equipped with the latest technology and premium amenities. Specially 
trained, affiliated physicians and nursing staff manage both routine and high-risk 
deliveries and neonatal care. 

Available services include:
•  Maternal-fetal medicine (high-risk pregnancy)
•  A separate OB Emergency Center
•  In-house, affiliated 24/7 OB physician hospitalists available 
•  Antepartum unit providing care for mother and baby before delivery
•  Dedicated labor and delivery nurses providing one-on-one care during birthing
•  Breastfeeding trained nurses
•  Affiliated anesthesiologists available around the clock 

(over)

Services and Specialties
• Birthing Center
• Clinical Decision Unit (observation)
• Community Resource Center
• Diagnostic Laboratory
• Emergency Care
• Endoscopy Center and Digestive Health
• Heart and Vascular Services
• Imaging (radiology)
• Intensive and Critical Care 
• Lung Disease and Respiratory Health 
• Memorial Hermann Medical Group
• Neighborhood Health Center*
• Neonatal Intensive Care Unit
• Neuroscience Services
• Nutrition
• Occupational Medicine
• Orthopedics and Sports Medicine
• Oncology
• Physical Therapy
• School-based Health Centers
• Sleep Disorders Center
• Surgical Services
• Urgent and Virtual Care
• Women’s Services
• Wound Care and Hyperbaric Therapy

Helpful Information
Main Number 281.540.7700

To learn more, or to schedule an 
appointment with an affiliated physician, 
please call 713.222.CARE or visit 
memorialhermann.org/northeast.

Feeling sick and not sure what to do? 
Contact the free 24/7 Nurse Health Line. 
Trained RNs help answer health questions 
by phone, in English or Spanish (interpreters 
also available). Call 713.338.7979 or toll-
free 855.577.7979 to speak with a nurse. 
For life-threatening emergencies, call 911.



•  Private postpartum rooms where mother and baby are cared   
 for together  
•  A Level III Neonatal Intensive Care Unit (NICU) able to 
 provide comprehensive care for babies, with affiliated 
 neonatologist care available 24 hours a day
•  Childbirth, lactation and parenting education classes

Community Resource Center 
The Memorial Hermann Community Resource Center-Northeast 
provides a one-stop location where individuals and families 
in our community can get help signing up for health care and 
social services. Staffed by community health workers, the 
center is here to help all members of our community improve 
their overall health and wellbeing by assisting with health and 
social service connections, applications and education.

Endoscopy Center and Digestive Health 
The Endoscopy Center offers advanced diagnostic testing 
and treatment for digestive diseases such as ulcers, 
gastroesophageal reflux disease (GERD), Barrett’s esophagus, 
colon cancer and inflammatory diseases (Crohn’s disease 
and ulcerative colitis). Inside our four enlarged procedure 
rooms, a Motility Lab and a bigger scope processing room. 
Our specially trained affiliated physicians utilize advanced 
methods such as endoscopic ultrasound, a minimally 
invasive procedure that combines endoscopy and ultrasound 
technology to identify and biopsy gastroenterology tumors, 
aspirate cysts, and further examine other areas of concern. 

Heart and Vascular Services
Memorial Hermann is at the forefront of advancing heart 
health, from preventive care to cardiac emergencies to 
complex surgical procedures. Our program combines 
research-driven innovation and a heart team approach to 
provide each patient with quality, personalized care. 

With two integrated cardiac catheterization labs, the 
board-certified diagnostic, interventional and electrophysi-
ology cardiologists, as well as cardiovascular and thoracic 
surgeons affiliated with Memorial Hermann Northeast work 
with a dedicated staff of caregivers to treat a spectrum of 
heart-related conditions and offer prevention, treatment and 
interventional procedures, including: 
• Heart disease risk assessment
• Lifestyle and medical management
• Diagnostic testing, including advanced and non-invasive   
 imaging
• Access to advanced technology with remote monitoring 
 capabilities
• Minimally invasive procedures 
• Endovascular and traditional surgical options

Our hospital is Chest Pain certified by the Joint Commission 
and meet stringent criteria for rapid response when seconds 
count.

Imaging (Radiology)
Our Imaging Center offers the latest advancements in 
imaging technology and screenings, including a 64-slice 
CT scanner, fluoroscopy, MRI, ultrasound and X-ray. We also 
offers a full suite of screening and diagnostic breast care 
services (mammography) and bone density screening. The 
affiliated team of experienced, board-certified radiologists 
is dedicated to breast imaging and procedures. The Center 
also has an Oncology Nurse Navigator who serves as a 
patient liaison to help patients and their family members 
navigate cancer treatment.

Neighborhood Health Center 
Affiliated with Memorial Hermann Health System, the 
Neighborhood Health Center-Northeast offers affordable, 
quality medical care for adults and children. Open 7 days 
a week, the Center treats long-term problems and sudden 
illnesses, but also can help keep patients healthy with regular 
checkups. 

Neuroscience Services
The neuroscience program at Memorial Hermann Northeast 
brings together a collaborative group of affiliated, board-
certified neurologists, neurosurgeons and interventional pain 
management specialists, supported by a highly trained, 
specialized and dedicated clinical staff. Memorial Hermann 
Northeast is accredited as a Primary Stroke Center by The 
Joint Commission. 
Our experienced specialists provide care in the following:
• Neck and back pain
• Spinal fractures, herniated disc, spinal cord compression,   
 spinal fusion and spinal stenosis
• Carpal tunnel syndrome
• Stroke
• Cerebrovascular disorders
• Parkinson’s disease, movement disorders and essential   
 tremors
• Peripheral nerve disorders
• Epilepsy and seizure disorders
• Dementia and Alzheimer’s disease
• Multiple Sclerosis
• Neurocognitive disorders
• Neuromuscular disease
• EEG studies
• Acute and chronic pain arising from trauma, nerve damage,  
 degenerative conditions, debilitating headaches, facial   
 pain diseases and systemic metabolic disorders such 
 as diabetes
• Pre-evaluation to post-surgical therapy by a specialty   
 trained Spine Physical Therapist in collaboration with 
 Sports Medicine and Rehab 

In collaboration with Mischer Neuroscience Associates, the 
Telemedicine Program enables top neurologists to observe 
patients remotely and assist with treatment from any location. 



Patients gain real-time access to unparalleled stroke care 
and leading neurological expertise around the clock, all from 
the familiar comfort and life-saving accessibility of their own 
community hospital.

Primary Stroke Center
Our hospital has received The Joint Commission Gold Seal of
Approval™ as a Primary Stroke Center which signifies that
Memorial Hermann Northeast provides critical elements
to improve patient outcomes and that the quality of care
provided is effectively managed to meet the unique and
specialized needs of stroke patients.

Oncology Services
As leading providers of cancer treatment in Houston, Memorial 
Hermann Cancer Centers offer the entire continuum of cancer 
care—education, prevention, screening, diagnosis, treatment, 
survivorship and rehabilitation. Our Cancer Center is 
accredited as part of the Memorial Hermann Integrated 
Network Cancer Program by the American College of Surgeons 
Commission on Cancer. In partnership with staff physicians 
affiliated with McGovern Medical School at UTHealth Houston, 
the board-certified physicians have extensive experience in 
radiation and medical oncology, treating all types of cancers 
in adult patients. We offer treatment and support services 
designed with the needs of cancer patients in mind, including 
access to dedicated Oncology Nurse Navigators to guide 
patients from diagnosis and survivorship, through treatment 
and recovery. 

Orthopedics and Sports Medicine
Part of Memorial Hermann | Rockets Orthopedics, our dedicat-
ed multidisciplinary orthopedic care team includes affiliated, 
specialty-trained physicians, nurses and rehabilitation special-
ists who provide non-surgical and minimally invasive proce-
dures, surgery and rehabilitation for muscle, joint and bone 
injuries and abnormalities. As part of patient-centered care, 
therapists perform comprehensive evaluations to determine 
appropriate treatment to address each patient’s goals.

Sleep Disorders Center
The Sleep Disorders Center at Memorial Hermann Northeast 
features a two-bedroom suite designed to evaluate how sleep 
could be affecting patients’ health. Sleep studies are conducted 
in a private, quiet and comfortable environment. Affiliated 
sleep specialists are able to diagnose and treat a wide range 
of sleep disorders, including behavioral issues, trouble sleep-
ing, difficulty staying awake and more. 

Surgical Services
Our affiliated physicians utilize the latest techniques and 
technologies to perform a wide range of inpatient and 
outpatient surgical procedures, including minimally invasive 
robotic-assisted surgery. Surgical procedures take place at 
the hospital offsite at Memorial Hermann Surgical Hospital 
Kingwood. Our goal is to offer our patients a positive, 
seamless patient experience—before, during and following 
surgery.

Women’s Services
Memorial Hermann Northeast provides an array of services 
to meet the unique health care needs of women of all ages. 
From breast and bone health, to maternity and pelvic floor 
therapy, to gynecological surgeries, we are committed to 
delivering compassionate and comprehensive care to women 
throughout their lives. Our affiliated physicians utilize the latest 
techniques and technologies to perform a wide range of inpa-
tient and outpatient surgical procedures, including minimally 
invasive robotic-assisted surgery. 

Wound Care
The Wound Care program provides a comprehensive approach 
to treating patients with chronic non-healing wounds. Patients 
have access to the most efficient and effective treatment 
options available. The experienced team features affiliated 
physicians, nurses and technicians with advanced training 
in wound care and hyperbaric oxygen therapy (HBOT). 
Comprehensive wound management integrates advanced 
wound care techniques and products. Patients receive 
evaluation based on evidence-based research for possible 
physical conditions, such as diabetes, that could interfere 
with proper healing. Individual treatment plans are designed 
to help optimize healing and provide relief for patients.
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