We’re More Than a Hospital.
We're Memorial Hermann
Memorial City Medical Center.

Services and Specialties

+ 24-Hour Emergency Center

«  Amputation Prevention Center and
Wound Care

- Bobetta Lindig Breast Care Center

- Cancer Center

+ Children’s Services

- Diabetes Management Program

- Digestive Health Center

+ Heart & Vascular Institute

+ Imaging Center

+ International Patient Program

« Neuroscience Services

+ NewsStart Surgical Weight Loss and
Medical Weight Management Programs

+ Orthopedics & Sports Medicine

+ Pelvic Floor Health Center

-+ Surgical Services

+ TIRR Memorial Hermann -
Outpatient Rehabilitation

« Women'’s Memorial Hermann

Main Number
713.242.3000

To learn more, or to schedule an appointment
with an affiliated physician, please call
713.222.CARE or visit memorialhermann.org/
memorialcity.

Feeling sick and not sure what to do?

Contact the free 24/7 Nurse Health Line.
Trained RNs help answer health questions by
phone, in English or Spanish (interpreters also
available). Call 713.338.7979 or toll-free
855.577.7979 to speak with a nurse.

For life-threatening emergencies, call 911.

Building on a 50-year legacy of caring for the community, Memorial
Hermann Memorial City has emerged as an advanced, national award-
winning medical center, offering high-level care typically found only in the
Texas Medical Center. A 444-bed facility, Memorial Hermann Memorial
City has earned accolades and recognition for patient safety and exem-
plary clinical quality. With a medical staff of 1,500 affiliated physicians
representing 100 specialties, Memorial Hermann Memorial City explores
new, innovative treatments each day that are changing health care and
improving quality of life for our patients. Memorial Hermann Memorial
City is part of the Memorial Hermann Health System, with over a century
of caring for the families of Greater Houston.

Magnet-Recognized Nursing Facility

Memorial Hermann Memorial City is the first hospital in west Houston to
receive one of the highest levels of recognition for nursing excellence, earning
designation as a Magnet Recognition Program by the American Nurses
Credentialing Center (ANCCQ).

24-Hour Emergency Center

Our Emergency Center is staffed by affiliated board-certified emergency
medicine physicians, advanced practice providers, nurses and technicians
specially trained in emergency care. Memorial Hermann Memorial City
also offers pediatric and OB emergency services.

Level IV Trauma Center

Memorial Hermann Memorial City is designated by the Texas Department
of State Health Services as a Level IV trauma center, providing advanced
trauma life support, evaluation, stabilization and diagnostic services.
When clinically appropriate, patients are transferred quickly to a higher
level of care within Memorial Hermann'’s network of trauma centers.

Amputation Prevention Center® and Wound Care
The Amputation Prevention Center® and Wound Care - Memorial City is
dedicated to optimizing outcomes for patients with non-healing wounds
and preventing limb loss in patients with chronic, non-healing wounds.
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Our approach to wound care is comprehensive, coordinating
traditional and advanced therapies and techniques that
reduce healing time and improve healing rates.

The team features a dedicated, affiliated physician plus
nurses and technicians with advanced training in wound
care and hyperbaric oxygen (HBO) therapy.

Bobetta Lindig Breast Care Center

The Bobetta Lindig Breast Center is a spa-like facility that
offers the full continuum of breast health services, from
preventive care and early detection to accurate diagnosis,
personalized treatment and ongoing emotional support.
Advanced mammography services, as well as, stereotactic
biopsy services, breast magnetic resonance imaging

(MRI) and breast ultrasound are available. Dedicated,
affiliated breast radiologists are onsite and interpret
digital mammograms, providing quicker, more accurate
readings for patients.

Cancer Center

From routine cancer screenings to complex treatment, the
Memorial Hermann Cancer Center-Memorial City offers
specialized care and a full continuum of services with a
focus on the whole patient. Accredited with commenda-
tions by the American College of Surgeons Commission on
Cancer (CoQ), the Cancer Center brings together a team

of experienced and skilled, affiliated cancer specialists
who work together for effective diagnosis, treatment, care
and rehabilitation of patients. Patients have access to a
team of oncology specialists, which may include affiliated
surgeons, medical oncologists, radiation oncologists and
radiologists. Additionally, our dedicated Oncology Nurse
Navigator helps patients and caregivers by identifying and
coordinating support services, making appointments and
resolving insurance issues.

Memorial Hermann Cancer Center-Memorial City has
earned the National Accreditation Program for Rectal Cancer
accreditation, a collaboration between The OSTRiCh Consor-
tium (Optimizing the Surgical Treatment of Rectal Cancer)
and the CoC to ensure patients with rectal cancer receive
appropriate care using a multidisciplinary approach.

Our Center treats all types of cancer, including:
Breast - Kidney
Colorectal + Lung
Gynecological

+ Urological (kidney, bladder, « Myeloma
testicular and prostate) + Brain and spine

Lymphoma

Head and neck + Thyroid

Lindig Family Cancer Resource Center

Thanks to the generosity and support of Houstonians

Bill and Bobetta Lindig and the employees of Memorial
Hermann Memorial City, the Lindig Family Cancer Resource
Center is available to patients, their loved ones and the
community to provide information, emotional support
and resources to help in the fight against cancer. The Center
serves as a free resource for education, as well as emotional,
spiritual, nutritional and genetic support groups, services
and activities for cancer patients, survivors and families,
regardless of where treatment is received.

Children’s Services

Emergency Center

The Emergency Center at Memorial Hermann Memorial City
is equipped to care for children experiencing a medical
emergency. The medical team consists of emergency med-
icine physicians, nurses and pharmacists who specialize
in providing treatment to children of all ages and utilize
equipment and supplies made specifically for children. If a
higher level of care is medically necessary, pediatric patients
can be transported to Children’'s Memorial Hermann
Hospital in the Texas Medical Center or one of our other
Children’s Memorial Hermann locations by our Neonatal
and Pediatric Critical Care Transport Team via ground
ambulance or Memorial Hermann Life Flight®.

Kate Lindig Neonatal Intensive Care Unit (NICU)

As a Texas Department of State Health Services Level lll
Neonatal Intensive Care Unit (NICU), our Kate Lindig NICU
provides highly specialized care for babies regardless of ges-
tational age. High-risk infants receive continuous monitoring,
observational support and specialized medical care. Skilled
affiliated neonatologists are available 24 hours a day. In
addition, our NICU is equipped with NicView™, a camera
system to allow parents, family and friends to view their
infant in a live stream through a secure online portal.



Special Care Nursery

The Special Care Nursery is Level Il NICU designed for babies
who are experiencing temporary concerns, such as mild
respiratory distress or an infection requiring antibiotics.

Outpatient Medical and Surgical Care

Memorial Hermann Memorial City provides access to affil-
iated pediatric physicians in a broad range of specialties,
delivering subspecialty care for patients when needed.
Additionally, affiliated pediatric otolaryngologists (ENTs)
and pediatric urologists work with our anesthesia team
to provide outpatient surgical services.

Diabetes Management Program

Memorial Hermann Memoerial City offers a unique program
for patients diagnosed with type 1diabetes, type 2 dia-
betes, prediabetes or gestational diabetes. Our program
is approved by the American Diabetes Association and is
taught by Certified Diabetes Care & Education Specialists.

Digestive Health Center

A patient-focused facility, our 12,000-square foot Digestive
Health Center streamlines care by connecting patients to
expert physicians and the latest digestive health services
available in one, easy-to-access facility. Patients have
access to specialized care for a wide range of digestive
health issues, from screening and treatment options to
ongoing disease management.

The Center has been recognized by the American Society
for Gastrointestinal Endoscopy (ASGE) for being dedicated
to promoting quality in endoscopy.

Heart & Vascular Institute

The award-winning Heart & Vascular Institute at Memorial
Hermann Memorial City combines research-driven innovation
and a team approach to open blockages, repair valves

and aneurysms, correct irregular heartbeats and more.

Our program offers patients one of the most superior
cardiovascular care facilities in the nation with advanced
diagnostic screenings, cardiac catheterization labs, inter-
ventional radiology suites, electrophysiology labs and
minimally invasive hybrid endovascular surgical suites.
Our dffiliated board-certified diagnostic, interventional and
electrophysiology cardiologists, as well as cardiovascular
and thoracic surgeons treat close to 11,000 patients annually.
The Institute is consistently recognized by national third-
party organizations that measure quality for low
complication rates and optimal patient outcomes.

The Heart & Vascular Institute at Memorial Hermann Memorial
City is Chest Pain certified by The Joint Commission and meets
stringent criteria for rapid response when seconds count.

Cardiac Surgery

The highly experienced cardiothoracic and vascular surgery
team at the Institute offers a wide range of advanced
surgical options, from coronary bypass surgeries on beating
hearts (without a heart-lung machine), to minimally inva-
sive replacement of the heart’s aortic valve. Many surgeries,
including heart valve replacement, surgical treatment for
atrial fibrillation (AFib), transcatheter edge-to-edge repair
(TEER) of the mitral valve for mitral regurgitation, coronary
bypass graft surgery (CABG) and video assisted thorascopic
surgery (VATS) are performed using a multitude of min-
imally invasive and robotic-assisted surgical techniques.
The Institute is one of a few facilities in the country offering
the entire spectrum of heart surgery, including minimally
invasive plus robotic-assisted cardiac surgery.

Electrophysiology

Using advanced cardiac catheterization labs, our expe-
rienced team of dffiliated interventional cardiologists
and electrophysiologists treat electrical problems of the
heart, such as atrial flutter and AFib, using advanced
heart-mapping technology to pinpoint conduction
abnormalities in the heart and identify irregular electrical
pathways causing heart rhythm abnormalities.

Vascular Care

The Institute provides advanced vascular and endovascular
care including non-invasive diagnostic testing, percutane-
ous interventional vascular treatments such as angioplasty
and stents, surgery for conditions such as abdominal
aortic aneurysm, deep vein thrombosis, peripheral arterial
disease, venous insufficiency and carotid stenosis. The
Institute is equipped with a state-of-the-art hybrid
endovascular surgical suite designed specifically for
vascular and cardiovascular patients, allowing flexibility
and speed in the treatment of patients with the most
complex cardiac and vascular conditions.

Cardiac Rehabilitation

The cardiac rehabilitation program is a phased, multidi-
mensional, medically supervised program designed to
help patients recover as quickly as possible from heart
disease.The program has been granted full certification by
the American Association of Cardiovascular and Pulmonary
Rehabilitation (AACVPR).



Bariatric surgeons dffiliated with Memorial Hermann
Memorial City perform nearly 1,000 minimally invasive
bariatric procedures annually, including revision and
reversal surgeries, more than any other facility in Houston.

Bariatric Center of Excellence

Memorial Hermann Memorial City has been recognized as
a fully accredited Metabolic and Bariatric Surgery Accred-
itation and Quality Improvement Program (MBSAQIP)
Center by the American College of Surgeons. Memorial
Hermann Memorial City has also been recognized as a
Center of Excellence by UnitedHealth Optum Bariatric
Resource Services, Blue Cross Blue Shield Blue Distinction®
Centers and Aetna Institutes of Quality.

Orthopedics & Sports Medicine

Center for Advanced Orthopedics

Occupying three floors of the Memorial Hermann Tower,
the Center for Advanced Orthopedics is a dedicated
orthopedic facility designed to provide patients with
exceptional clinical care in a comfortable, focused envi-
ronment. The Center is the surgical home for patients of
the Memorial Hermann Joint Center and the Memorial
Hermann | Rockets Sports Medicine Institute - Memorial
City. Affiliated board-certified physicians specialize in
treatment of bone, joint and soft tissue issues of the knee,
hip, foot and ankle, shoulder, elbow, and hand. Orthopedic
trained nurses and physical therapists are focused solely
on orthopedic patients.

Rockets Sports Medicine Institute

The Memorial Hermann | Rockets Sports Medicine

Institute provides a comprehensive range of sport-

specific care for athletes of all ability levels and all ages.

In addition to primary treatment for sports injuries, we offer
comprehensive specialty care surrounding more complex
cases, human performance, sports medicine and concus-
sion. The Institute is staffed by physical therapists and
affiliated sports medicine fellowship- trained orthopedic
surgeons who specialize in treating sports-related injuries.

Joint Center

Our joint replacement program provides the latest
minimally invasive and computer-assisted techniques
for knee, hip and shoulder replacement. The program
has received The Joint Commission’s Advanced Certifi-
cation for Total Hip and Knee Replacement for elevating
the quality, consistency and safety of joint replacement
services and patient care.

Pelvic Floor Health Center

The Pelvic Floor Health Center is the first multidisciplinary
diagnostic and treatment center in west Houston focusing
on treating men and women who suffer from a pelvic
floor disorder. Affiliated specialists provide a complete
range of treatments for urological issues such as urinary
incontinence, pelvic organ prolapse, fecal incontinence or
other problems of the lower urinary and gastrointestinal
tracts. The Center also offers programs for those who plan
to undergo a prostatectomy or gender affirmation surgery.
Patients have access to a comprehensive diagnostic
program, state-of-the-art imaging technology and a
variety of noninvasive treatment options, all in one
location.

TIRR Memorial Hermann*

TIRR Memorial Hermann Outpatient Rehabilitation -
Memorial City provides outpatient rehabilitation services
for adults and children with brain and spinal cord injuries,
amputations, orthopedic injuries, Parkinson’s disease

and other neurological diseases and disorders, as well as
patients recovering from cancer, COVID-19 and neurological,
orthopedic or bariatric surgery. TIRR Memorial Hermann
has been ranked among America’s Best Hospitals by

U.S. News & World Report for decades.

*TIRR is a registered trademark of TIRR Foundation.

Women's Memorial Hermann

Labor & Delivery Services

As a Texas Department of State Health Services Level lll
Maternal Facility that features superior clinical equipment
and amenities and an integrated, dedicated team of
specialty- trained nurses, the hospital offers the most
advanced, family- centered obstetrical services in west
Houston.



Imaging Center

Memorial Hermann Memorial City provides quality
imaging services utilizing the most advanced technology
and equipment. The skilled, affiliated imaging professionals
at the Center are committed to delivering patients with
efficient and accurate imaging results. The Center accepts
imaging orders from any referring physician.

Services include:
CT Scan - MRI(3.07)
X-ray « PET/CT Scan
Fluoroscopy Ultrasound

Nuclear Medicine

International Patient Program

The International Patient Program welcomes patients from
around the world who seek an initial diagnosis, treatment
for a diagnosed disease or disorder, a valued second opinion,
or an annual checkup. Experienced dffiliated physicians
and hospital staff are dedicated to providing comprehen-
sive care and meeting the cultural needs of international
patients. The program team speaks a variety of languages.
Team members greet and accompany international
patients from the moment of arrival to ease the cultural
and social transition and provide personalized services.

Neurosciences

Affiliated neurologists, neuroendovascular surgeons,
neurointensivsts and dedicated neuroscience nursing
staff at Memorial Hermann Memorial City provide the
most advanced and comprehensive care for neurological
disorders and conditions in west Houston. Patients benefit
from inpatient and outpatient services, specialized care

for complex conditions, state-of-the-art technology, and
innovative therapies and techniques.

For stroke patients and others with severe neurological
illness, fast access to a dedicated Neuroscience Intensive
Care Unit may provide improved neurological outcomes
and reduce risk of long-term complications.

The hospital’s Neuroscience Intensive Care Unit (ICU) and
Intermediate Care Unit (IMU) are staffed 24/7 by intensivists
affiliated with UTHealth Houston Neurosciences, all -of
whom are fellowship-trained in neurocritical care.

Conditions treated include:
Strokes
Aneurysms

+ Acute head, neck and spine trauma
Seizures, epilepsy and status epilepticus
Infections of the central nervous system

+ Benign and malignant brain and spinal tumors
Surgical interventions including spinal reconstruction,
spinal fusions and minimally invasive spine surgery

+ Neurological conditions including dementia and
Alzheimer’s disease, sleep disorders, neuromuscular
disorders including Guillain Barré Syndrome and
Myasthenia Gravis, and peripheral nerve disorders

Comprehensive Stroke Center

Memorial Hermann Memorial City is accredited as a
Comprehensive Stroke Center by DNV-GL Healthcare, the
first and only in west Houston. This is the highest designa-
tion for stroke care. We also evaluate and treat patients
transported from other stroke centers.

NewsStart” Surgical Weight Loss and
Medical Weight Management Programs
Memorial Hermann NewStart™ offers both surgical weight
loss and medical weight management programs and our
team works with you to design a plan tailored specifically
to your needs. Our Care Concierge is available throughout
your weight loss journey to orient you to the program,
assist you with scheduling appointments and get you
answers to your questions.
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OB Emergency Center

The Women’s Memorial Hermann OB Emergency Center is
available for women who are 20 weeks or more in their
pregnancy and provides that added reassurance for
moms-to-be in the event of an emergency. Our 24

hour Center is staffed by affiliated OB/GYN hospitalists
who are available as support for the affiliated OB/GYN
medical staff.

High-Risk Pregnancies

Our partnership with McGovern Medical School at
UTHealth Houston ensures specialized care for high-risk
mothers and babies. The Maternal-Fetal Medicine pro-
gram offers genetic counseling services and risk assess-
ments to women with a family history of genetic prob-
lems as well as counseling and prenatal care for women

who develop high-risk problems during pregnancy or
who have a fetal anomaly.

Gynecology and Urology

We offer a wide array of gynecologic and urologic care,
including minimally invasive, robotic-assisted and
computer-assisted gynecological procedures such as
uterine ablation and vaginal hysterectomy. We also offer
procedures to treat endometriosis, ovarian cysts, fibroids
and abnormal bleeding.

Gynecological Cancers

Affiliated gynecological oncologists provide diagnosis,
treatment and management of cancers that occur in any
of the female reproductive organs, including ovarian,
uterine (endometrial), cervical, vaginal or vulvar cancer.
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