Memorial Hermann Cypress Hospital

Advanced Care for Cypress
and Northwest Houston

Services and Specialties

« 24-Hour Emergency Center

« OB Emergency Center

- Birthing Center & Level Il NICU

- Breast Care Center

+ Heart & Vascular Services

« Imaging Center

- Neonatal Intensive Care Unit

+ Neuroscience Services

+ Occupational Medicine

+ Orthopedics and Sports Medicine

+ Oncology Services

« Outpatient Pharmacy

+ Primary Care

- Surgical Services

« Sports Park

+ TIRR Memorial Hermann
Outpatient Rehabilitation

- Weight Loss Surgery

- Women's Services

« Wound Care

Helpful Numbers
Main Number
364.231.4000

Emergency Center
346.231.4035

To learn more, or to schedule an
appointment with an affiliated
physician, please call
713.222.CARE or visit
memorialhermann.org/cypress

Feeling sick and not sure

what to do?

Contact the free 24/7 Nurse Health
Line. Trained RNs help answer
health questions by phone, in
English or Spanish (interpreters
also available). Call 713.338.7979 or
toll-free 855.577.7979 to speak with
a nurse. For life-threatening
emergencies, call 911.

Serving the Cypress area since 2017, Memorial Hermann Cypress Hospital
is a full-service, acute-care hospital serving the health care needs of the
fast-growing northwest Houston area. Our affiliated board-certified
physicians and health care professionals utilize advanced medical
equipment and state-of-the-art technology to meet the community’s
health care needs, ranging from routine outpatient visits to complex
inpatient procedures.

Magnet with Distinction® Nursing Facility

Memorial Hermann Cypress has received one of

the highest levels of recognition for nursing xecho':g%tition
excellence, earning Magnet with Distinction by with Distinction
the American Nurses Credentialing Center Credentioing center
(ANCCQ) - the first in Texas to receive the honor!

24-Hour Emergency Center

Memorial Hermann Cypress stands ready to meet the needs of critically ill
or injured patients. Our Emergency Center is staffed by affiliated board-
certified emergency medicine physicians, advanced practice providers,
nurses and technicians specially trained in emergency care.

Services include:

- Diagnostic laboratory

- Digital X-ray, computed tomography (CT) and ultrasound

+ Access to more advanced care via ground ambulance or by air via
Memorial Hermann Life Flight®, when needed

Level lll Trauma Center

Memorial Hermann Cypress is designated by the Texas Department of
State Health Services as a Level lll trauma center, providing advanced
trauma life support, evaluation, stabilization and diagnostic services.
When clinically appropriate, patients are transferred quickly to a higher
level of care within Memorial Hermann’s network of trauma centers.

MERNANN

Cypress



Birthing Center

As a Texas Department of State Health Services Level Il
Maternal Facility, the Birthing Center features private
labor-delivery-recovery suites equipped with the latest

technology and premium amenities. Our affiliated board-
certified physicians and nursing staff are trained in both

normal and high-risk deliveries and newborn care.

Services include:
+ High-risk pregnancy clinic

« OB Emergency Center - for women 20 weeks or more

in their pregnancy

+ Antepartum unit providing care for mother and baby

before delivery

+ Dedicated labor and delivery nurses providing care
during birthing

+ Nurses who are trained breastfeeding specialists

« Private postpartum rooms where mother and baby
are cared for together

+ A Level Il NICU providing 24-hour neonatal provider
coverage

« Childbirth and parenting education classes

Breast Care Center

Patients have access to specialized breast care services

by affiliated board-certified breast radiologists, who
provide:

+ 3D screening and diagnostic mammograms

- Bone density screenings

+ Breast MRI and MRI-guided biopsies

« Breast ultrasounds

« Stereotactic breast biopsies

- Ultrasound-guided biopsies

Heart and Vascular Services

Memorial Hermann is at the forefront of advancing
heart health, from preventive care to cardiac
emergencies to complex surgical procedures. Our
program combines research-driven innovation and a
heart team approach to provide each patient with
quality, personalized care.

Services include:

+ Heart disease risk assessment

+ Lifestyle and medical management

- Diagnostic testing, including advanced and
non-invasive imaging

+ Access to advanced technology with remote
monitoring capabilities

« Minimally invasive procedures

- Endovascular and traditional surgical options

Our hospital is Chest Pain certified by The Joint
Commission and meets stringent criteria for rapid
response when seconds count.

Memorial Hermann Cypress is also the recipient of
the Platinum Chest Pain - MI Performance
Achievement Award by engaging in a robust
quality improvement process, using data to drive
improvements and positively impact outcomes for
heart attack patients.



Imaging Center

Memorial Hermann Cypress offers the latest
advancements in imaging technology and screenings,
including computed tomography (CT), fluoroscopy,
magnetic resonance imaging (MRI) (3T Large Bore),
ultrasound and X-ray.

Neuroscience Services

The neuroscience program brings together a
collaborative group of affiliated, board-certified
neurologists, neurosurgeons and interventional pain
management specialists, supported by a highly trained,
specialized and dedicated clinical staff.

Our experienced specialists provide care for:

- Spine surgery

+ Neurosurgery

+ Adult deformity and scoliosis surgery

« Neck and back pain

« Spinal fractures

+ Herniated disc

+ Spinal cord compression

+ Spinal fusion

- Spinal stenosis

« Carpal tunnel syndrome

- Stroke

« Cerebrovascular disorders

- Parkinson’s disease and movement disorders

- Essential tremors

+ Dementia

« Multiple sclerosis

« Peripheral neuropathy

« Migraines and headaches

« EEG and EMG studies

« Acute and chronic pain arising from trauma, nerve
damage, degenerative conditions, debilitating
headaches, facial pain diseases and systemic
metabolic disorders such as Diabetes

+ Pre-evaluation to post-surgical therapy by a specialty
trained Spine Physical Therapist in collaboration with
Sports Medicine and Rehabilitation

In collaboration with Mischer Neuroscience Associates,
the Telemedicine Program enables top affiliated
neurologists to observe patients remotely and assist
with treatment from any location. Patients gain real-
time access to unparalleled stroke care and leading
neurological expertise around the clock, all from the
familiar comfort and life-saving accessibility of their
own community hospital.

Our hospital has received The Joint Commission
Gold Seal of Approval™ as a Primary Stroke Center
which signifies that Memorial Hermann Cypress
provides critical elements to improve patient
outcomes and that the quality of care provided is
effectively managed to meet the unique and
specialized needs of stroke patients.

Oncology Services

Patients at Memorial Hermann Cypress have access to a
multidisciplinary team of specialists that work together
to review and develop individualized treatment plans
for each patient. Memorial Hermann Health System
also offers the entire continuum of cancer care:
education, prevention, screening, diagnosis, treatment,
survivorship and rehabilitation.

Orthopedics and Sports Medicine

Part of Memorial Hermann | Rockets Orthopedics, our
dedicated multidisciplinary orthopedic care team
includes specialty-trained affiliated, board-certified
physicians, nurses and rehabilitation specialists who
provide nonsurgical and minimally invasive procedures,
surgery and rehabilitation for muscle, joint and bone
injuries and abnormalities. As part of patient-centered
care, therapists perform comprehensive evaluations to
determine appropriate treatment to individually
address each patient’s goals.

Sports Park

Memorial Hermann Sports Park Cypress is a full-range
sports medicine facility on the campus of Memorial
Hermann Cypress. The facility houses Athlete Training
and Health (ATH) and Memorial Hermann | Rockets
Sports Medicine Institute, offering specialized medical
care and athletic training.

Surgical Services

Our affiliated physicians utilize the latest techniques
and technologies to perform a wide range of inpatient
and outpatient surgical procedures, including minimally
invasive robotic surgery. Our goal is to offer our patients
a positive, seamless patient experience-before, during
and after surgery.




Memorial Hermann NewStart Surgical

and Medical Weight Loss®

At Memorial Hermann NewsStart® we understand the
science behind weight loss and maintenance and the
support patients need to succeed. We start by
determining the root cause of a person’s inability to lose
weight or to maintain a healthy weight. Then we’ll design
a program tailored specifically to each patient’s needs.
Along the way, we'll provide the support patients need,
from insurance approvals to education and counseling.

Memorial Hermann Cypress is an MBSAQIP accredited
comprehensive weight loss surgery center and Bariatric
Center of Excellence, complete with affiliated, board-
certified bariatric surgeons and staff attuned to meet
the specific needs of bariatric patients. Our bariatric
coordinators are dedicated to guiding each patient step
by step through the weight loss surgery.

We offer both surgical weight loss and medical weight
management programs. Our goal is to help patients
find the best solution for them, so they can achieve and
maintain a healthy weight for the rest of their life.

TIRR Memorial Hermann

Outpatient Rehabilitation

TIRR Memorial Hermann Outpatient Rehabilitation -
Cypress provides convenient access to high-quality
outpatient rehabilitation and offers comprehensive,
individualized outpatient therapy for adult patients
recovering from disabling injuries or illnesses.

Supported by TIRR Memorial Hermann, one of the
nation’s top-ranked rehabilitation hospitals, we go
beyond traditional care to help patients regain
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independence, reintegrate into daily life and return to
meaningful activities. Our highly trained
interdisciplinary team customizes each treatment plan
to meet the unique needs and goals of every patient.

Women's Services

We are proud to provide an array of services to meet the
unique health care needs of women of all ages. From
breast and bone health to maternity and gynecological
surgeries, Memorial Hermann Cypress is committed to
delivering compassionate and comprehensive care to
women throughout their lives. Our affiliated physicians
utilize the latest techniques and technologies to
perform a wide range of inpatient and outpatient
surgical procedures, including minimally invasive robotic
surgery. Our goal is to offer our patients a positive,
seamless patient experience.

Wound Care

Memorial Hermann Wound Care-Cypress is dedicated to
optimizing outcomes and preventing limb loss in patients
with chronic, non-healing wounds. Our approach to
wound care is aggressive and comprehensive, coordinating
traditional and advanced therapies and techniques that
reduce healing time and improve healing rates.

The clinic is staffed with a wound care specialist, nurses
and technicians with advanced training in wound care
and hyperbaric medicine. Our team utilizes the best
clinical practices that begin with a thorough patient
evaluation to determine wound etiology and identify
conditions (such as diabetes) which could interfere with
healing. Using evidence-based clinical pathways and
the most effective technologies available, we can
optimize healing and relief for patients.
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