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Memorial Hermann Release of Information 
Requestor Portal Instructions 

https://www.memorialhermann.org/legal/release-information-request 

 

Step 1:  Register for use of MHRelease Portal 
 Click Go to Requestor Portal 

 

Click Log In, Sign Up, Change Password or Update Profile 

https://www.memorialhermann.org/legal/release-information-request
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Step 2: New User Screen and Password 
Requirements   
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Step 3:  This will take you back to the log in screen 
to complete registration  
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Step 4: When you click submit you will be asked to 
verify your identity. Check your email and enter 
your verification code. Once you enter the code you 
will be logged into the portal 
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Step 5: You are now logged into the portal 

 

 

Step 6:  Use of Tracking Board 
The tracking board will serve as the home page for MHRelease. Requests do not auto 
populate on the tracking board.  The user can add and remove requests from the tracking 
board as needed.   

The tracking board will remain empty until the user adds the request to the tracking board.  
Once the request is added to the tracking board, it may take up to three hours for information 
regarding the updates to be viewable by the user. 

Note:  The board will initially be blank until the user clicks Track My Request.   
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The user will then add the request to their tracking board using the MH Release Number (MHR No) 
and the Portal Validation Code located on correspondence from Memorial Hermann. 

  

 

 

 

 

The system will then take you back to the tracking board, where you will see your newly added request. 

 

Click on the status of the request to open the Request Detail Page: 
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Step 7: Request Detail Page 

This page will contain the status, all correspondence from Memorial Hermann, the option to make a 
payment, or cancel your request 

 

Make a Payment will open the following screen: 

 

 

 

 

 



9 

 

 

Once submitted, you will be able to return the request details or back to the tracking board. 

You also have the option of cancelling the request online from the Request Detail Page 

 

 

 


