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Executive Summary

Since2013, Memorial HermannThe Woodlands Medical Centeinas formally completed a
comprehensive Community Health Needs Assessment (CHNA) every three years, in accordance
with federal IRS regulations §1.501(r)3, to better understand the population it serves as well as
the health issues that are of greatest coeecn within its community. As part of theCHNA, the
hospital system is required to collect input from the community, includingprofessionals,residents,
representatives, or leadersin its identified Primary Service Ares.

Memorial Hermann Health Systenpartnered with Conduent Healthy Communities Institute(HCI)

to employ a systematic, datadriven approach to conduct a CHNA favemorial HermannThe
Woodlands Medical CenterThe purpose of this report is to offer a meaningful understanding of the
most pressing health needs in thevlemorial HermannThe Woodlands Medical CentePrimary

Service Area(PSA) as well as to guide planning efforts to address those needs. Special attention has
been given to thespecificneeds ofunique populations in the PSA including unmet health needs or
gaps in serviceaitilizing input from the community.

Findings from this report will be used to identify, developand target hospital and community
driven initiatives to improve the health and quality of life of residents in the conmunity.

Primary Service Area

Memorial HermannHealth System defineshe community served by a hospitalas those individuals
residing within its Hospital Primary Service Area(PSA). The PSAincludes approximately 75% of
inpatient dischargesand does not exclude lowincome or underserved populationsThe
geographical boundaries of theMemorial HermannThe Woodlands Medical CentelPrimary Service
Area(PSA are defined by 22 zip codes all within Harris and MontgomeryCounties. The zip codes
and percentage of the patient population that reside ireachzip codewithin the PSA are listed inthe
Primary Service Areadescription section of this report

Demographics

The demographics of a community significantly impact its healthrpfile. Different race/ethnic, age,
sex, and socioeconomic groups may have unique needs and require varied approaches to health
improvement efforts. All demographic estimatesn this report are sourced from Claritas Pop
Facts® (2021 population estimates) and American Community Survey ongear (2019) or five-year
(2015-2019) estimates unless otherwise indicated.
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Methods for Identifying Community Health Needs

Secondary Data

Secondary data used for this assessment were collected and analyzed fréonduentHealthy
#1171 OT EOEAO )1 OOEOOOAGO AT i i 61T EOU ET AEAAOI O AAOAA
and analysts at HCI, includes over 200 community indicators covering at least 28 topics in the areas

of health, determinants of health, and quality of fe. The data are primarily derived from state and

national public secondary data sources. The value for each of these indicators is compared to other

communities, nationally set targets, and to previous time periods.
Primary Data / Community Input

Primary data used in this assessment consisted of key informant interviews (KlIs) and a community

survey. Klls were conducted with leaders and staff from organizations that provide services

directly to the community and officials that represent governmental and ne-governmental

entities. Interviewees invited to participate were recognized as having expertise in public health,

special knowledge of community health needs, representing the broad interests of the community

served by the hospital, and/or being able topeak to the needs of medically underserved or

vulnerable populations.Input from community residents was collected through an online survey.

4EA OOOOAU AT 1 OEOCOAA T &£ p¢ NOAOOETT O OAI AGAA O O
perception of theirl OAOAT 1 EAAI OEh ET AEOEAOAI 66 AAAAOO O EA
demographic, socialand economic determinants of health.

Summary of Findings

The CHNA findings in this report are drawn from the analysis of an extensive set of secondary data
(more than 200 indicators from national and state data sources) and idepth primary data from
community leaders, norhealth professionals, and organizations that serve the community at large,
community-specific populations, and/or populations with unmet health needs.

Significant health needs were identified across all socioeconomic groups, races and ethnicities, ages
andsexes. The assessment highlighted health disparities and needs that disproportionately iragt

the medically underserved and uninsured. Through a synthesis of the primary and secondary data
the following 15 health topics were considered.

MEMORIAL HERMANN’ CONDUENT



Memorial Hermann Health System Significant Health Needs

1. Mental Health and Mental 6. Physical Activity 11. Oral Health

Disorders

2. Access to Healthcare 7. Children's Health pc8 711 AT80 (A
3. Diabetes 8. Obesity/Overweight 13. Cancers

4. Older Adults/Elderly Care 9. Substance Abuse (alcohol, 14. Injuries,Violence & Safety
tobacco, drugs)
5. Heart Disease & Stroke 10. Wellness & Lifestyle 15. Respiratory/Lung Disease
(asthma, COPD, etc.)

Prioritized Areas

To standardize efforts across the Memorial HermanrHealth System and increase the potential for
impacting top health needs in the Greater Houstoregion, secondary data scoring was assessed and
prioritized at the regional/system level.ln March2022, key members from the 13 hospital facilities
in the Memorial HermannHealth Systemcompleted a survey to prioritize the significant health
issues, based on the criteriaf ability to impact, scope and severity andconsideration within

Memaorial Hermann Pillars Memarial Hermann Health System
Prioritized Health Needs
Access: Access to Healthcare
Emotional Well-Being: Mental Health and Mental Disorders
Food as Health: Diabetes, Heart Disease, Strok®pesity/Overweight
Exercise is Medicine: Diabetes, Heart Disease, Stroke, Obesity/Overweight
4
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Disparities

Identifying disparities by race/ethnicity, gender, age, and geography helps to inform and focus
priorities and strategies.Understanding disparities also helps us better understand root causes that
impact health in a community and inform action towards health equity. Community health

disparities were assessed in the data collection processing multiple analysis tools includhg( # ) 8 O
Health Equity Index (HEI), ( # )F600 Insecurity Index (FIl), and Index of Disparity Primary data
collection and analysisalsoincorporated a focus on disparities.

COVID-19 Impact Snapshot

At the time that Memorial Hermann Health System begaisi CHNA process, the state of Texas and
the nation were continuing to deal with the novel coronavirus (COVIH19) pandemic. The process
for conducting the assessment remained fundamentally the same. However, there were some
adjustments made duringthe processto ensure the health and safety of those participatingh
summary ofthe community impact of the COVIB19 pandemic in the regionand the impact on
community issues are incorporated into this report.

Conclusion

This Community Health Needs Assessment (CHNA), conducted féemorial HermannThe

Woodlands Medical Centeand the Memorial Hermann Health System, used a comprehensive set of

secondary and primary data to determine the significant health needs in the Memial Hermann

Health SystemThe findings in this report will be used to guide the developmentof EA 71 1T AT AT A6 C
Implementation Strategy, which will outline strategies to address identified priorities and improve

the health of the community.
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Introduction & Purpose

As a notfor-profit, tax-exempt hospital, Memorial HermannThe Woodlands Medical Centeis

pleased to present its 202-22 CHNA report, which provides an overview of the significant

AT 11 01T EOU EAAI OE 1 AAAOPrmanASeditemieddifind las ti@Niehkoridl T ODE OAI
Hermann The Woodlands Medical CentelPrimary Service AreaMemorial Hermann Health System

partnered with Conduent Healthy Communities Institute (HCI) to conduct the 20222 CHNA

AAOT 00 - Ai T OEAIT ( A QégibraiPrinfak Sdrvid€EAred ibctiding Mémorial

Hermann The Woodlands Medical CenterThe Memorial Hermann Health Systenincludes 13

licensedfacilities:

Memorial Hermann Katy Hospital

Memorial Hermann Memorial City Medical Center
Memorial Hermann Geater Heights Hospital
Memorial Hermann Northeast Hospital

Memorial Hermann Southeast Hospital

Memorial Hermann Sugar Land Hospital
Memorial Hermann Southwest Hospital

Memorial Hermann The Woodlands Medical Center
Memorial Hermann Rehabilitation Hospitalz Katy
Memorial Hermannz Texas Medical Center

TIRR Memorial Hermann

Memorial Hermann Surgical Hospital Kingwood
Memorial Hermann Surgical Hospital First Colony

[T o T o T« T o T o T o T o Y o Y « VY WY Y o

The purpose of this report is to offer a meaningfliunderstanding of the most pressing health needs
across- AT T OEAT ( AOIi Rrimbhrg ServiceA@dand Mdniorial HermannThe Woodlands
Medical CenterPrimary Service Area as well as to guide planning efforts to address those needs.
Special attentionhas been given to the needs @ommunity-specific populations, unmet health

needs or gaps in services, and input gathered from the community. Additionally, a section has been
added to this report that focuses on the impact of the COWI® pandemic.

Findings from this report will be

used to identify, develop and This report includes a description of:

target hospital and community- ¢ The community demographics and population served.

driven initiatives to improve the ¢ The process and methods used to obtain, analyze, and

health and quality of life of synthesize primary and secondary data

residents in the community. ¢ The significant health needs in the community, considering
the needs of unnsured, low-income, and marginalized
groups.

¢ The process ad criteria used in identifying certain health
needs as significant and prioritizing those significant
community needs.
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Primary Service Area Definition

The geographical boundaries of thélemorial HermannThe Woodlands Medical CentelPrimary
Service AreaPSA) areshown in the map below(Figure 1). The PSA is defined by24 zip codesin
Harris and MontgomeryCounties and represents approximately 75% of inpatient dischargesrhe
zip codes andpercent of the matient population that reside in each zip code withinthe Memorial
Hermann The Woodlands Medical CentePSA are listed inTable 1a. The percentof the patient

population by county is listed inTable 1b.

Figure 1. Memorial Hermann The Woodlands Medical Center Primary Service Area

\/ _

The Woodlands Medical

Center PSA Patient

Discharges by Zip Code
215-380

455 - 790
880 - 1490

The Woodlands
Medical Center
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Table la. Proportion of Patient Population Served by Zip Code

Zip County | Aren Percentage |  Patent Coun
77073 Harris 2% 358
77090 Harris 1% 285
77301 Montgomery 3% 558
77302 Montgomery 2% 380
77303 Montgomery 1% 259
77304 Montgomery 3% 528
77306 Montgomery 1% 215
77316 Montgomery 2% 486
77318 Montgomery 2% 311
77354 Montgomery 4% 882
77355 Montgomery 1% 248
77356 Montgomery 2% 455
77373 Harris 6% 1,119
77375 Harris 3% 535
77378 Montgomery 1% 273
77379 Harris 3% 613
77380 Montgomery 5% 989
77381 Montgomery 6% 1,245
77382 Montgomery 4% 699
77384 Montgomery 3% 545
77385 Montgomery 4% 714
77386 Montgomery 8% 1,490
77388 Harris 5% 965
77389 Harris 4% 789
TOTAL 76% 19,843

Table 1b. Percent of Patient Population Served by County
couny | P Senes e
Harris 24%
Montgomery 52%
The Woodlands PSA 76%

MEMORIAL HERMANN"
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About Memorial Hermann Health System

-Ai T OEAT (AOI ATT (AAI OE 3UOOAI

#EAOOET ¢ A AAOOAO AOOOOA8 ' EOOOOA OEAOG6O AOEI O O
Hermann, this is the driving force as we strive to redefine and deliver health care for the individuals
and many diverse populatons we serve. Our 6,700 affiliated physicians and 29,000 employees
practice the highest standards of safe, evidendeased, quality care to provide a personalized and
outcome-oriented experience across our more than 270 care delivery sites. As one of thegkst
not-for-profit health systems in Southeast Texas, Memorial Hermann has an awasihning and
nationally acclaimed Accountable Care Organization, 17* hospitals and numerous specialty
programs and services conveniently located throughout the Greater Heton area. Memorial
Hermann-Texas Medical Center is one of the nation's busiest Level | trauma centers and serves as
the primary teaching hospital for McGovern Medical School at UTHealth Houston. For more than
115 years, our focus has been the best interesf our community, contributing more than $411 in

FY 20 through schoocbased health centers, neighborhood health centers, a nurse health line and
other community benefit programs. Now and for generations to come, the health of our community
will be at the center of what we dgcharting a better future for all.

*Memorial Hermann Health System owns and operates 14 hospitals and has joint ventures with three
other hospital facilities, including Memorial Hermann Surgical Hospital First Colony, Memorial
HermannSurgical Hospital Kingwood and Memorial Hermann Rehabilitation Hospikaty. These
facilities comprise 13 separate hospital licenses.

Mission Statement

Memorial Hermann Health System is a neprofit, values-driven, community-owned health system
dedicated to improving health.

Vision
To create healthier communities, now and for generations to come.
Our Values

Community : We value diversity and inclugon and commit to being the best healthcare provider,
employer and partner.

Compassion: We understand our privileged role in people's lives and care for everyone with
kindness and respect.

Credibility : We conduct ourselves and our business responsibly apdioritize safety, quality and
service when making decisions.

Courage: We act bravely to innovate and achieve worldlass experiences and outcomes for
patients, consumers, partners and the community.

The extensive geographic coverage and breadth of servigeiquely positions Memorial Hermann to

collaborate with other providers to assess and create healthcare solutions for individuals in Greater

(1T 0001160 AEOAOOA Al i1 O1 EOEAéMMienOihnovatvd addc AR OOPAOEIT
compassionate care; teupport teaching and research to advance the health professionals and

9
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health care of tomorrow; and to provide holistic health care that addresses the physical, social,
psychological and spiritual needs of individuals. An integrated health system, Memorkaérmann
is known for world-class clinical expertise, patienicentered care, leadingedge technology and
innovation. Supporting and guiding the System in its impact on overall population health is the
Memorial Hermann Community Benefit Corporation.

The Memorial Hermann Community Benefit Corporation (CBC) implements initiatives that work
with other healthcare providers, government agencies, business leaders and community stake
holders that are designed to improve the overall quality of life in our communiés. The work is
built on the foundation of four intersecting pillars: Access to Health Care, Emotional Wellbeing,
Food as Health and Exercise is Medicine. These pillars are designed to provide care for uninsured
and underinsured; to reach those Houstonias needing lowcost care; to support the existing
infrastructure of non-profit clinics and federally qualified health centers; to address mental and
behavioral care services through innovative access points; to work against food insecurity and
physical inactivity; and to educate individuals and their families on how to access the services
needed by and available to them. Funded largely by Memorial Hermann with support by various
partners and grants, the work takes us outside of our campuses and into the caomnity .

Memorial Hermann The Woodlands Medical Center

For more than 35 years, Memorial Hermann The Woodlands Medical Center continues to provide
family- and patient-centered care, tristed to the many communities served in Montgomery County,
north Harris County and beyond. Regularly investing in campus expansions and renovations to
meet the needs of the growing communities, Bmorial Hermann The Woodlands is currently
working on a $254 million South Tower major expansion project. The campus consists of a 39&d
main hospital and four professional office buildings, but once the new South Tower opens in May
2023 that number increases to a total o457 beds. A team of nearly 1,300 affiliated physicians
provide care, representing more than 90 medical specialties, supported by more than 3,000
employees and 125 volunteers. Memorial Hermann The Woodlands is also the second largest
employer in MontgomeryCounty and the leading healthcare employer.

Memorial Hermann The Woodlands is a designated Level Il trauma center and, after more than a
decade, are still the first and only hospital in Montgomery County granted Magnet® statgsan
international distinction for nursing excellence and quality care by the American Nurses
Credentialing Center. From wellness to complex procedures, Memorial Hermann The Woodlands
provides an impressive depth and breadth of services, including advanced trauma care, a heart and
vascular institute, the Mischer Neuroscience Center for outpatient care as it relates to the brain,
spine and central nervous system and the Neurosciences Patient Care Unit with a neurological ICU
and epilepsy seizure monitoring unit. It is also home to TIR Memorial Hermann outpatient and
inpatient medical rehabilitation ranked No. 1 in Texas by U.S. News & World Report. Area families
ADPDOAAEAOA OEA OAT 1T OAOAA &ATEI U "EOOE #Al OAON
to care for newborns at anygestational age and the variety of affiliated, fultime pediatric sub-
specialists right on campus

10
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Consultants

Memorial Hermann Health Systentollaborated with Conduent Healthy Communities Institute
(HCI) on the completion of its 202222 CHNA HCI works with clients across théJ.Sto drive
community health improvement outcomes by assessing needs, developing focused strategies,
identifying appropriate intervention programs, establishing monitoring systemsand implementing
performance evaluation processes. To learn more about Conduent Healthy Communities Institute,
please visit https://www.conduent.com/community -population-health/.

11
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Evaluati on of Progress Since Prior CHNA

The CHNA process$Figure 2) should be viewed as a threg/ear cycle. An important piece of that
cycle is revisiting the progress made on priority health topics set forth in the preceding CHNA. By
reviewing the actions taken to address a priority health issue and evaluating the impaitiose
actions have made in the community, it is possible to better target resources and efforts during the
next round of the CHNA cycle.

Figure 2. CHNA Process

Analyze
Data &
Community
Input

Evaluate Prioritize
Actions Health
Taken Needs

CHNA
Report &

Implementation
Strategy

Priority Health Needs from Preceding CHNA
Memorial HermannThe Woodlands Medical Cented @iority health areas for the years 2019-2021
were:

Access to HealtCare
Emotional Well-Being
Food as Health

Exercise Is Medicine

[T o CN e L S

The following section includes notable highlights from a few of the initiatives implemented sirc
the last CHNA to address the priority health needs.

12
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Priority Health Need #1 : Access to Health Care

ensure they receive care at the right location, at the right cost, at the right time. Ongoing efforts
include participation in system-wide programs like Nurse Health Line a 24/7 free resource where
community members (uninsured and insured) within the greater Houston community can call to
discuss their health concerns, receive recommendations on the appropriate setting for care, and get
connected to appropriate resources; and OneBridge Health Networlconnecting uninsured
patients, meeting eligibility criteria, including a referral from a PCP, with the specialty care
connections they need to get well. Additionally, Memorial Hermaniihe Woodlands provides
referrals to health care resources by connectig patients with Resource Corporation of America
(RCA), a servicd he Woodlands paydor, to see if they match up to any existing resources for
funding and/or insurance assistancgMedicaid, A&D, CIHC, SSI and VYg@pvides transportation
vouchers for patients to return home following care when they do not have another means to get
home; and provides ancillary support for underinsured or non-insured patients who meet
gualifications for serviceat Interfaith Community Health Clinic

Priority Health Need #2 : Emotional Well -Being

Memorial Hermann The Woodlandsparticipates in systemwide initiatives that connect and care
for community members experiencing a mental healthancernswith: access to appropriate
psychiatric specialists at the time of their crisisvith the Memorial Hermann Psychiatric Response
Team; redirection away from the ERand to theMemorial Hermann Mental Health Crisis Clinics;
linkage to a permanent, community based mental health providexith the Memorial Hermann
Integrated Care Program; andnowledge to navigate the system, regardless of their ability to pay
through support from Memorial Hermann Psyclmtric Response Case Management

Priority Health Need #3 : Food as Health

Memorial HermannThe Woodlandshasimplemented initiatives that increase awareness of food
insecurity, provision of food programs, and education that promotes the reductiorpostponement
of chronic disease through screeningpr food insecurity via ER staff and care managers and
connecing patients to Food Banls for SNAP eligbility and food pantry connections.Memorial
Hermann The Woodlandsprovides diabetes education through diabetes support groups and weight
loss support groups and heart disease and stroke education through stroke support groups and
Mended Hearts support groups. Th€anopyCancer Survivorship Centeat The Woodlands
provides additional resources to all support groups with ooking demos,oncology nutrition, and
Eating Well Through Cancer Classelslemorial HermannThe Woodlandsprovides food insecurity
resources through @ampusfarmers markets open to staff and the general pulit and through the
Lactation Center by offering freeoreastfeeding sipport groups, general education about
breastfeeding and donaibn, and acts as #ilk Bank Donor Depotdrop-off site.

13
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Priority Health Need #4 : Exercise is Medicine

Memorial HermannThe Woodlandshas implemented initiatives that promote physical activities
that promote improved health, social cohesion, and emotional webeing. Efforts include ongoing
support groups listed in Priority Health Need #3: Food as Health and physical activityasses as
Canopy Cancer Survivorship Centdlyoga, tai chi, Zumba, Pilates)

Community Feedback from Preceding CHNA & Implementation Plan

Memorial HermannThe Woodlands Medical Cente2019-2021 CHNA and Implementation Plan
were made available to the public and open for public comment via the website:

No canments were received on either document at the time this report was written.

14
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https://memorialhermann.org/giving-back/community-benefit/reports-community

Demographics

The following section explores the demographic profile oemorial HermannThe Woodlands
Medical CenterPrimary Service Area(PSA). The demographics of a communitgignificantly impact
its health profile. Different race/ethnic, age sexand socioeconomic groups may have unique needs
and require varied approaches to health improvement efforts. All demographic estimates are
sourced from Claritas PogFacts® (2021 population estimates) and American Community Survey
one-year (2019) or five-year (2015-2019) estimates unless otherwise indicated.

Population

According to the 2021 Claritas PopFacts® population estimatesMemorial HermannThe
Woodlands Medical Centehasa population of approximately914,753 persons. Figure 3 shows the
population size by each zip code, with darker shades indicating larger populations, and the

ET Ob Plvaly 8advice Areademarcated inblue. Table 2 provides the actual population
estimates for each zip code. The most populated areas within timeedical cente® Brimary Service
Areaare zip code77379 with a population of 85,825 and 77373 with a population of 67,033.
Together these zip codes comprisabout 17% of the total population in the Memorial HermannThe
WoodlandsPSA

Figure 3. The Woodlands PSAPopulation Size by Zip Code

\

ta

tead

The Woodlands PSA
Population (person)

Kingwood

1 15,195-22247  [_]Montgomery
| 22,248 - 35,263

35,264 — 44,659 Harris
44,660 — 67,033
67,034 — 85,825

[:] The Woodlands Medical
Center

Source: 2021 Claritas PopFacts®, ArcGIS Map
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Table 2. The Woodlands PSAPopulation by Z ip Code

Zip Code Primary County TotaIIESPtci)rE)]l;Itztion Percent of Total
77379 Harris 85,825 9.38%
77373 Harris 67,033 7.33%
77375 Harris 60,546 6.62%
77386 Montgomery 55,869 6.11%
77388 Harris 53,688 5.87%
77354 Montgomery 44,659 4.88%
77073 Harris 44515 4.87%
77382 Montgomery 43,388 4.74%
77090 Harris 41912 4.58%
77301 Montgomery 40,181 4.39%
77381 Montgomery 37,224 4.07%
77304 Montgomery 35,263 3.85%
77356 Montgomery 34,017 3.72%
77355 Montgomery 31,643 3.46%
77389 Harris 31521 3.45%
77380 Montgomery 29,121 3.18%
77316 Montgomery 27,931 3.05%
77385 Montgomery 27,386 2.99%
77384 Montgomery 26,589 2.91%
77302 Montgomery 22,247 2.43%
77303 Montgomery 20,876 2.28%
77378 Montgomery 19,458 2.13%
77318 Montgomery 18,666 2.04%
77306 Montgomery 15,195 1.66%
TOTAL 914,753 100%

MEMORIAL HERMANN"
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Age

Figure 4 shows theMemorial HermannThe WoodlandsPrimary Service Aregpopulation under the
age of eighteercompared toHarris and MontgomeryCounties, the state, and the U.$larris County
hasthe highest percentage d individuals under the age of eighteen

Figure 4. Population Under Age 18
27.00%

26.35%

26.02%
26.00% 25.67%

25.50%
25.00%

24.00%

23.00%

22.60%

22.00%

21.00%

20.00%
The Woodlands PSA Harris Montgomery

o TeXas e S

Source: 2021 Claritas PopFacts®, American Community Survey 2012019

Figure 5 shows the Memorial HermannThe WoodlandsPrimary Service Aregpopulation over the
ageof sixty-five as compared taHarris and MontgomeryCountes, the state, and the U.S
Montgomery County has the highest percentage of individuals over sixfive.

17
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Figure 5. Population Over Age 65

18.00%

0,
16.00% —14170/ 15.60%
. 0

14.00% 119
() 13.11% 13.47%

11.50%

12.00%

10.00%

8.00%

6.00%

4.00%

2.00%

0.00%
The Woodlands PSA Harris Montgomery

e Texas emms).S.

Source: 2021 Claritas PopFacts®, Ameaican Community Survey 20152019

Table 3 shows the age breakdown of thélemorial HermannThe Woodlands Medical Center
Primary Service Areacompared to countyand state. Overall, the age breakdown is similar to the
age breakdown ofHarris County.

Table 3. Population by Age: Primary Service Area , County, and Texas Comparisons

Age | Age 5 Age | Age 25- | Age 35- | Age 45- | Age 55

Location 0-4 17 18-24 34 44 54 64 Age 65+
The
Woodlands
PSA 7.02% | 19.00% | 9.32% | 12.87% | 13.50% | 13.24% | 11.93% | 13.11%
Harris 7.44% | 1891% | 9.34% | 15.71% | 14.43% | 12.48% | 10.73% | 11.50%

Montgomery | 6.77% | 18.90% | 9.03% | 12.18% | 13.33% | 13.31% | 12.32% | 14.17%

Texas 7.01% | 18.49% | 9.94% | 14.02% | 13.50% | 12.33% | 11.25% | 13.47%
Source: 2021 Claritas PopFacts®, American Community Survey 20122019

18
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Sex

Figure 6 shows themale andfemale percentages for th&VoodlandsPrimary Service Area Harris
and MontgomeryCountes, Texas,and the United States Males compriset9.19% of the population,
whereas females comprisé&0.81% of the populationin The WoodlandsPrimary Service Area
similar to Harris and MontgomeryCountes, Texas, and the United States.

Figure 6. Population by Sex

100.00%

90.00%

80.00%

49.47%

49.64%
70.00%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.00%

The Woodlands PSA Harris Montgomery Texas

m Female mMale

Source: 2021 Claritas PopFacts®, American Community Survey 2012019

Race and Ethnicity

The race and ethnicity composition of gopulation is important in planning for future community
needs, particularly for schools, businesses, community centers, health caaed childcare. Race and
ethnicity data are also useful for identifying and understanding disparities in housing, employmén
income, and poverty.

Figure 7 shows theethnicity of residents inthe Memorial HermannThe Woodlands Medical Center
Primary Service Areawith 27.67% of residents identifying asHispanic or Latino (of any race)and
72.33% identifying as non-Hispanic.

19
MEMORIAL HERMANN' ——



Figure 7. The Woodlands PSAEthnicity

27.67%

72.33%

Hispanic/Latino m Non-Hispanic

Source: 2021 Claritas PopFacts®

Figure 8 showsracial composition with 69.20% as White;11.90% as Black/African American
5.04% as Asian3.56% identify as@wo or more RA A A®E2% identify as some other racand less
than one percentas American Indian and Alaska Native, Native Hawaiigand Other Pacific
Islander. Table 4 shows the comparisons in location, which includes zip codBrimary Service

Area, county, and state comparisons.
Figure 8. The Woodlands PSARace
i | .
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Source: 2021 Claritas PopFacts®
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Table 4. Population by Race: Zip Code Primary Service Area , County, State and U.S.

Comparisons

Location White Black/ American Asian Native Other 2+ Races

African Indian/ Hawaiian/ Race

American Alaskan Native Pacific Islander
77073 36.26% 34.28% 0.57% 2.66% 0.19% 22.68% 3.37%
77090 28.59% 49.84% 0.43% 2.64% 0.15% 14.21% 4.15%
77301 59.98% 11.96% 1.80% 1.58% 0.05% 20.14% 4.49%
77302 79.00% 3.47% 1.66% 2.29% 0.02% 10.37% 3.18%
77303 76.14% 6.46% 0.68% 1.24% 0.07% 12.71% 2.69%
77304 77.89% 7.99% 0.99% 3.46% 0.06% 6.75% 2.85%
77306 79.61% 1.86% 1.74% 0.68% 0.03% 13.28% 2.80%
77316 88.73% 2.58% 0.72% 1.74% 0.02% 3.60% 2.62%
77318 83.34% 6.55% 0.54% 1.02% 0.12% 5.54% 2.88%
77354 81.79% 3.05% 0.84% 3.18% 0.17% 8.39% 2.58%
77355 85.20% 2.04% 0.74% 0.82% 0.03% 9.05% 2.13%
77356 90.01% 3.18% 0.43% 1.36% 0.04% 2.73% 2.25%
77373 51.78% 26.45% 0.56% 4.27% 0.34% 12.27% 4.32%
77375 65.74% 10.77% 0.79% 7.61% 0.08% 10.62% 4.40%
77378 67.58% 7.45% 0.89% 0.34% 0.07% 20.24% 3.43%
77379 64.91% 11.12% 0.39% 12.46% 0.09% 6.49% 4.55%
77380 77.78% 6.78% 0.33% 5.64% 0.16% 5.60% 3.72%
77381 87.08% 2.94% 0.32% 5.20% 0.05% 1.90% 2.52%
77382 82.73% 2.95% 0.35% 9.33% 0.08% 1.49% 3.06%
77384 83.40% 4.27% 0.65% 5.20% 0.08% 3.90% 2.52%
77385 78.06% 6.34% 0.74% 4.60% 0.06% 6.17% 4.04%
77386 69.97% 12.07% 0.51% 4.95% 0.20% 8.26% 4.03%
77388 62.74% 11.86% 0.49% 10.25% 0.10% 10.28% 4.29%
77389 71.92% 6.55% 0.38% 4.90% 0.02% 12.66% 3.56%
The
Woodlands
PSA 69.20% 11.90% 0.67% 5.04% 0.11% 9.52% 3.56%
Harris 53.33% 19.02% 0.70% 7.40% 0.07% 15.63% 3.86%
Montgomery | 78.31% 5.61% 0.78% 3.31% 0.08% 8.87% 3.05%
Texas 66.68% 12.31% 0.72% 5.28% 0.10% 11.63% 3.29%
United 72.50% 12.70% 0.90% 5.50% 0.2% 4.90% 3.30%
States

Source: 2021 Claritas PopFacts®, American Community Survey 2012019
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Table 5 showsethnicity by Primary Service Areacounty, state, and United Statesomparisons In
the Memorial HermannThe Woodlands Medical CentelPrimary Service Area27.67% identify as

Hispanic.

Table 5. Population by Ethnicity : Primary Service Area , County, State, and U.S. Comparisons

Location Hispanic Non-Hispanic
The Woodlands PSA 27.67% 72.33%
Harris 44.85% 55.15%
Montgomery 26.50% 73.50%
Texas 40.90% 59.10%
United States 18.00% 82.00%

Source: 2021 Claritas PopFacts®, American Community Survey 2012019

Language and Immigration

Language is an important factor to consider for outreach effort® ensure that community

members are aware of available programs and serviceSigure 9 shows the percentage of the
population age five and older by language spoken at hormlea.the The WoodlandsPrimary Service
Area, the proportion of the population that speaks English at home i82%. Thisis an important
consideration for the effectveness of services and outreach efforts, which may be more effective if
conducted in languages other than English alon&panish is the second most common language
spoken at home, a22% of the population.Table 6 showsthe comparisons in location which
includes zip codePrimary Service Areacounty, and state comparisons.

Figure 9. Population Age 5+ by Language Spoken at Home
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Source: 2021 Claritas PopFacts®, American Community Survey 2012019
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Table 6. Population Age 5+ by Language Spoken at Home: Zip Code, Primary Service Area ,

County, and State Comparisons

Location Only Spanish Asian/Pacific Indo - Other
English Island Language European Language
Lang.

77073 41.33% 52.69% 1.54% 2.28% 2.16%
77090 69.12% 25.86% 1.22% 2.69% 1.11%
77301 50.28% 47.79% 0.96% 0.76% 0.21%
77302 76.41% 21.15% 1.32% 0.97% 0.16%
77303 64.33% 32.95% 1.46% 0.99% 0.27%
77304 76.07% 19.62% 1.96% 2.18% 0.16%
77306 61.94% 36.76% 0.82% 0.46% 0.01%
77316 86.22% 10.82% 2.17% 0.79% 0.01%
77318 83.60% 14.02% 1.03% 1.27% 0.09%
77354 80.53% 15.56% 2.17% 1.56% 0.18%
77355 81.87% 16.39% 0.57% 1.16% 0.01%
77356 89.15% 9.04% 0.50% 1.10% 0.20%
77373 67.67% 27.62% 2.40% 1.77% 0.54%
77375 72.23% 24.53% 1.47% 1.60% 0.18%
77378 68.68% 30.05% 0.40% 0.66% 0.21%
77379 72.86% 17.87% 4.83% 4.26% 0.18%
77380 76.29% 16.64% 3.62% 3.02% 0.43%
77381 82.66% 11.55% 1.65% 4.05% 0.09%
77382 77.49% 12.09% 4.74% 5.22% 0.47%
77384 83.03% 10.48% 4.67% 1.73% 0.08%
77385 74.51% 19.55% 3.49% 2.01% 0.44%
77386 71.04% 23.55% 2.72% 2.42% 0.27%
77388 72.13% 17.76% 5.66% 4.19% 0.27%
77389 69.87% 25.18% 1.69% 3.16% 0.10%
The

Woodlands

PSA 72.34% 22.40% 2.50% 2.39% 0.36%
Harris 56.09% 35.82% 4.15% 3.05% 0.89%
Montgomery 75.34% 20.55% 2.04% 1.88% 0.19%
Texas 62.22% 31.7% 3.2% 2.35% 0.53%

Source: 2021 Claritas PopFacts®, American Community Survey 2012019
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In 2017, the Houston metropolitan area was home to 1.6 million immigrants, making it tiféth -
largestforeign-born population in the US, after New York City, Los Angeles, Miami, akicago.

Immigrants represented 2461 £ (1 000T 1860 1T OAOCAI 1T DI POl Api 1 8 51 A
approximately one-third of immigrants in the Houston area. Another 30% were naturalized

citizens, 32% were legal permanent residents, and 5% were legal mionmigrants (Migration Policy

Institute, 2018).

Unauthorized immigrants comprised 1®% of all workers, a share higher than their proportion of

the Houston populationat 8%8 (1 60601180 AATTT T EA AEOOOOA EO AOEOI
immigration. Construction and service industries are particularly dependent on immigrant labor

today, but other sectors such as health care and IT will increasingly rely on immigrants to meet

growing labor demands(Migration Policy Institute, 2018).

Figure 10 shows the estimated percentages dhe population who are foreign born. The
percentages include alforeign-born persons, regardless of whether they are naturalized U.S.
citizens. Data availability was limited to five of twelve counties served by the Menmal Hermann
Hospital System.

Figure 10. Foreign Born Persons: County, State, and U.S. Comparisons
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Source: American Community Survey 20152019
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Social & Economic Determinants of Health

This section explores the economic, environmental, and social determinants of health of the
Memorial HermannThe Woodlands Medical CentelPrimary Service Area Social determinants are
the conditions in which people are born, grow, work, live, and age, atiade wider set of forces and
systems shaping the conditions of daily life.

Income

Median household income reflects the relative affluence and prosperity of an area. Areas with
higher median household incomes are likely to have a greater share of educategidents and
lower unemployment rates. Areas with higher median household incomes also have higher home
values and their residents enjoy more disposable income.

Figure 11 provides a breakdown of households by income in thlemorial HermannThe
Woodlands Malical CenterPrimary Service Area Harrisand MontgomeryCountes, Texas, andhe
United States. Th&VoodlandsPrimary Service Areamedian household income i$84,558 which is
higher than all of the comparative areas

Figure 11. Median Household Income : Primary Service Area , County, State,and U.S.
Comparisons
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Source: 2021 Claritas PopFacts®, American Community Survey 2012019
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Table 7 showsthe median household income by zip cod®rimary Service Area county, state, and
the United StatesAt $121,194, 2p code 77389 hasthe highest median household incomend
77090 hasthe lowestat $42,130 Table 8 shows median household income by race/ethnicityln
The WoodlandsPSAthe Asianpopulation hasthe highest median incomeat $106,261 and the
Hispanic/Latino population hasthe lowest at $5,055.

Table 7. Median Household Income by Zip Code, Primary Service Area , County, State, and the

u.S.

Location Median Household Income
77389 $121,194
77382 $119,017
77386 $116,862
77381 $110,226
77316 $103,275
77385 $100,457
77384 $99,124
77379 $98,950
77354 $92,462
77388 $92,048
77356 $83,203
77375 $82,590
77355 $81,237
77380 $75,544
77304 $74,185
77302 $72,921
77373 $70,009
77318 $59,663
77378 $59,143
77303 $55,181
77073 $55,171
77306 $54,196
77301 $48,531
77090 $42,130

The Woodlands PSA $84,558
Harris $63,699
Montgomery $81,399
Texas $65,385

u.s $62,843

Source: 2021 Claritas PopFacts®, American Community Survey 20152019
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Table 8. Median Household Income by Race/ Ethnicity : Zip Code, Primary Service Area ,
County, State, and U.SComparisons

Location White Black/ American Asian Native Hispanic/
African Indian/ Hawaiian/ Latino
American Alaskan Native Pacific Islander

77073 $50,014 $59,201 $54,464 $71,504 $70,833 $52,062
77090 $54,679 $34,291 $50,000 $98,098 $71,875 $49,446
77301 $53,216 $38,684 $76,014 $73,491 $62,500 $49,000
77302 $72,266 $116,848 $76,250 $100,000 $92,500 $53,707
77303 $56,427 $41,324 $53,571 $61,685 $158,333 $51,282
77304 $78,861 $58,110 $61,364 $67,500 $75,000 $50,265
77306 $55,713 $42,500 $62,010 $22,105 $112,500 $39,202
77316 $107,574 $67,500 $138,021 $86,184 $75,000 $66,216
77318 $61,228 $44,935 $67,500 $110,081 $112,500 $46,693
77354 $97,736 $103,833 $91,563 $74,881 $70,313 $53,245
77355 $86,251 $88,636 $122,000 $137,500 $60,000 $48,975
77356 $82,601 $99,777 $64,423 $200,001 $58,333 $42,873
77373 $71,977 $72,745 $60,000 $108,460 $66,447 $62,019
77375 $83,608 $76,617 $38,750 $92,328 $62,500 $69,998
77378 $61,089 $47,399 $78,571 $109,375 $150,000 $55,088
77379 $100,824 $85,216 $81,250 $106,789 $68,750 $82,661
77380 $78,788 $47,536 $73,214 $112,260 $67,500 $60,850
77381 $110,400 $61,111 $91,346 $123,566 $158,333 $88,404
77382 $121,113 $101,934 $79,167 $148,214 $87,500 $84,043
77384 $98,053 $115,772 $151,389 $106,500 $65,909 $78,893
77385 $102,087 $97,359 $91,667 $132,143 $70,833 $91,515
77386 $119,416 $135,733 $91,576 $99,718 $67,500 $93,885
77388 $95,456 $90,862 $90,441 $92,439 $59,722 $81,244
77389 $127,391 $160,897 $137,500 $139,423 $112,500 $93,414
The

Woodlands $89,690 $68,403 $79,668 $106,261 $73,513 $65,055
PSA

Harris $73,122 $46,749 $56,041 $82,719 $61,586 $51,324
Montgomery $84,827 $77,626 $85,875 $99,671 $69,420 $60,289
Texas $69,353 $49,985 $58,487 $95,444 $56,881 $51,128
u.S. $68,785 $41,935 $43,825 $88,204 $63,613 $51,811

Source: 2021 Claritas PopFacts®, American Community Survey 20152019
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Poverty

Federal poverty thresholds are set every year by the Census Bureau and vary by size of family and
ages of family members. A high poverty rate is both a cause and a consequence of poor economic
conditions.

Figure 12 shows the proportion of families living below the poverty level inMemorial Hermann
The Woodlands Medical CentelPrimary Service Areacompared toHarris and Montgomery
Counties,the state, and the U.S. The percentage faimilies living below the poverty level in
Memorial HermannThe Woodands Medical CentelPrimary Service Areas 6.98%, which is
significantly lower than the national value 0.5%) and state value {1.5%).

Figure 12.Primary Service Area Families Living Below Poverty Level , Texas & U.S.
Comparisons
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Source: 2021 ClaritasPop-Facts®, American Community Survey 2012019

Figure 13 shows the proportion of residents living below the poverty level by race/ethnicity. Irall
races other than White, significantly more residents live in poverty in Harris County than in
Montgomery County.
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Figure 13. Families Living Below Poverty Level by Race/Ethnicity , County, Texas, andthe U.S.
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Figure 14 shows families living belowthe poverty level by zip code inThe WoodlandsPSA Zip
codes in the darker areas represent higher percentages of poverijable 9 shows zip code with
the highest povertylevelsas compared tathe Primary Service Area Harris and Montgomery
Counties Texas, and United States.

Figure 14.Families Living Below Poverty Level by Zip Code
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Table 9. Families Living Below Poverty Level by Zip Code

Zip Code Families Living

Below Poverty
77090 21.09%
77306 15.45%
77301 13.61%
77073 12.47%
77302 12.31%
77373 10.91%
77303 9.41%
77378 8.49%
77354 6.79%
77318 6.75%
77355 6.63%
77316 6.14%
77304 6.01%
77380 5.58%
77375 5.52%
77379 4.68%
77389 4.53%
77388 4.42%
77356 3.85%
77385 3.62%
77386 3.37%
77382 3.17%
77381 3.09%
77384 2.48%
The Woodlands PSA 6.98%
Harris 13.55%
Montgomery 7.00%
Texas 11.49%
u.S. 9.50%

Source: 2021 Claritas PopFacts®, American Community Survey 2012019
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Employment

The unemployment rate is a key indicator of the local economy. Unemployment occurs when local
businesses are not able to supply enough appropriate jobs for local employees and/or when the
labor force is not able to supply appropriate skills to employers. Aigh rate of unemployment has
personal and societal effects. During periods of unemployment, individuals are likely to feel severe
economic strain and mental stress. Unemployment is also related to access to health care, as many
individuals receive healthinsurance through their employer. A high unemployment rate places

strain on financial support systems, as unemployed people qualify for unemployment benefits and
may require housing andfood assistance services

Figure 15 displays the rate of unemploymemnin The WoodlandsPrimary Service Areabetween
January 2020and July 2021 Although the unemployment rate has exhibitedmincreaseafter the
start of the COVID19 pandemic,it is decreasing tavards its pre-pandemic level(3.9%). As of July
2021, The Woodlands Medical Center PSand Harris Countyunemployment rates (6.8%) were
higher compared to the statg(6.0%) and national rates 6.3%).

Figure 15. Primary Service Area Unemployment Rate (Population 16+)
January 2020-July 2021
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Table 10 shows unemployment rates for those sixteen and older. As of July 20Zhe Woodlands
PSSO OT AiPITUI AT O OAOA xAO ¢8xb8

Underemployment can also limit access to health insurance coverage and preventiweeservices.
Underemployment is described as involuntary partime employment, poverty-wage employment,
and insecure employment. Types of employment and working conditions can also have significant
impacts on health. Workrelated stress, injury, and expogre to harmful chemicals are examples of
ways employment can lead to poorer health.
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Table 10. Unemployment Rate (Population 16+) July 2021

Location Unemployment Rate
77375 5.96%
77388 5.19%
77379 5.02%
77073 4.96%
77303 4.91%
77355 4.79%
77090 4.72%
77356 4.59%
77373 4.45%
77301 4.40%
77306 4.29%
77382 4.05%
77302 4.02%
77354 3.86%
77385 3.79%
77378 3.72%
77316 3.48%
77318 3.41%
77304 3.35%
77380 3.08%
77389 3.06%
77381 2.96%
77386 2.93%
77384 2.90%

The Woodlands PSA 6.7%
Texas 6.0%

Harris 6.8%
Montgomery 6.10%
United States 5.3%

Source: 2021 Claritas PopFacts®, U.S Bureau of Labor Statistics 2021

Figure 16 showsThe WoodlandsPrimary Service Areamap of unemployment rates forindividuals
sixteen and older.At 5.96%, ip code 77375 has a higher rateof unemployment compared to other

Zip codes inThe WoodlandsPrimary Service Area followed by 77388 and77379.
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Figure 16. The Woodlands PSAMap of Unemployment Rate (Population 16+) 2021
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Source: 2021 Claritas PopFacts® ArcGIS Map

Disparities betweeni AT A10A x 1 | AT d@thindeAeCoAdmic growth,by constricting
income and spendingThese disparities can heighterthe risk of financial stress andnadequate
savings.Figure 17 shows working women generally make less than their male counterparts.
Although The WoodlandsPrimary Service Areacomparisons are unavailable, all zip codes within
the The WoodlandsPrimary Service Areaare located within Harris and MontgomeryCounties and
may represent similaryearly earnings. In Harris County, women makean average of $31,152
compared to their male counterparts at$42,466. In Montgomery County, women make $35,420
compared to males at $56,7489n the state d Texasthe median yearly earnings for femalesire
$30,644 compared to males at $42,75&Ithough data is not available by race/ethnicity from this
source, national trends suggest that this wage gap persists and is worser®dthe race/ethnicity of
women heawvily affecting low-income and singleincome families
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Figure 17.Gender Wage Gap County and State Comparisons

Female vs Male Median Yearly Earnings

Texas $30,644 $42,758
Montgomery $35,420 $56,745
Harris $31,152 $42,466

$0 $10,000 $20,000 $30,000 $40,000 $50,000 $60,000

Source: American Community Survey 2018019

Education

Education is an important indicatorof health and wellbeing across the lifespan. Education can lead
to improved health by increasing health knowledge, providing better job opportunities and higher
income, and improving social and psychological factors linked to health. People with higher éés

of education are likely to live longergexperience better health outcomes, and practice health
promoting behaviors. Table 11 a showsthat 10.67% of individuals in The WoodlandsPSAdo not
have a high school diploma&ompared tothe state of Texaswith 16.26%.
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Table 11a. Primary Service Area Educational Attainment by Primary Service Area and State
Comparisons

Educational Attainment The Woodlands PSA Texas
Population Age 25+
Less than 9th Grade 4.67% 8.12%
Some High School, No 6.00% 8.14%
Diploma
High School Grad 21.92% 25.07%
Some College, No Degree 22.65% 21.49%
Associate Degree 8.56% 7.12%
Bachelor's Degree 24.46% 19.47%
Master's Degree 8.82% 7.65%
Professional Degree 1.62% 1.67%
Doctorate Degree 1.30% 1.17%

Source: 2021 ClaritasPop-Facts®

Table 11b shows the percentage of peoplage 25years and dder who have completed at least a

high school degred O EECEAO AT A A AAAEAI 1 060 AACOAA 10O EECE
important indicator of the performance of the edwcational system. Having a degrei@acreases

career opportunities in a variety of fields and is often @rerequisite to a higher paying job.

Table 11b. Primary Service Area Educational Attainment by Zip Code, County, State, U.S.

Comparisons
Zip Code Population 25+ with a High School Population 25+ with a
Degree or Higher Bachelor6 O $ ACOAA
77073 82.3% 15.9%
77090 86.1% 20.8%
77301 65.2% 11.5%
77302 86.7% 18.8%
77303 73.3% 10.5%
77304 90.7% 37.7%
77306 63.5% 4.4%
77316 92.6% 33.9%
77318 85.3% 20.6%
77354 90.1% 32.5%
77355 86.8% 28.8%
77356 96.5% 39.4%
77373 89.9% 24.3%
77375 91.0% 34.9%
77378 78.1% 12.9%
77379 94.8% 47.2%
77380 94.9% 51.4%
77381 97.4% 62.5%
77382 98.3% 66.0%
77384 94.2% 49.3%
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77385 92.9% 39.3%

77386 95.1% 46.2%
77388 92.0% 37.4%
77389 96.2% 54.8%
Harris 81.4% 31.5%
Montgomery 87.7% 34.5%
Texas 83.7% 29.9%
u.S. 88.0% 32.1%

Source: American Community Survey 20152019

Housing & Transportation

Spending a high percentage of household income or rent can create financial hardship, especially
for lower-income renters.Paying a high rent may not leave enough money for other expenses such
as food, transportation, and medical expenses. High rent alseduces the proportion of income a
household can allocate to savings each monthable 12 showsthe WoodlandsPrimary Service
Areawith 49.36% of residents spending 30% or moreof household income on rent.

Table 12. Spending 30% or More on Rent : Zip Code,County, State, U.S. Comparisons

Zip Code Renters Spending 30% or More of
Household Income on Rent
77073 60.9%
77090 59.7%
77301 51.5%
77302 50.5%
77303 48.6%
77304 49.2%
77306 18.9%
77316 42.9%
77318 50.3%
77354 48.7%
77355 31.8%
77356 48.0%
77373 48.8%
77375 44.5%
77378 58.6%
77379 45.9%
77380 42.0%
77381 43.3%
77382 32.9%
77384 32.9%
77385 44.0%
77386 31.0%
77388 45.8%
77389 32.5%
The Woodlands PSA 49.36%
Harris 49.90%
Montgomery 42.20%
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Texas 47.80%
us 49.60%
Source: American Community Survey 20152019

There are numerous ways in which transportation may influence community health. Public
transportation offers mobility, particularly to people without cars. Transit can help bridge the
spatial divide between people and jbs, services, and training opportunities. Publieransportation
also reduces fuel consumption, minimizes air pollution, and relieves trafficongestion. Walking to
work helps protect the environment, while also providing thebenefits of daily exercise.

Table 13 displays the different modes of commuting used by residents dihe Woodlands PSA
1.24% of residents commute by walkingand 067% commute by biking. Themajority of residents
(81.91%) commute by driving alone, which is similar to the state valué80.7%). Public
transportation is used by Harris County residents (&%) more than the stateof Texas as a whole
(1.3%). Montgomery County residents use public transportation less (1.0%) than both Harris
County and the state of Texas.

Memorial Hermannd The WoodlandsPrimary Service Area zip codes77090 and 77381 have the
highest proportions of residentscommuting by public transportation (2.77% and2.69%,
respectively).

Table 13. Modes of Transportation : Zip Code,Primary Service Area , County, and State

Comparisons
Location Commute by Commute by | Commute by Commute by
Public Walking Biking Driving Alone
Transportation
77073 1.99% 0.12% 0.00% 82.32%
77090 2.77% 0.48% 0.00% 82.33%
77301 0.41% 0.75% 0.94% 76.65%
77302 0.28% 0.34% 0.02% 85.38%
77303 0.27% 0.54% 0.04% 82.34%
77304 0.80% 1.26% 0.28% 83.66%
77306 0.11% 0.32% 0.00% 80.25%
77316 1.95% 0.37% 0.06% 81.86%
77318 0.94% 1.31% 0.00% 81.83%
77354 0.47% 0.79% 0.00% 82.08%
77355 0.38% 0.69% 0.00% 85.05%
77356 0.31% 0.67% 0.03% 74.53%
77373 0.99% 0.61% 0.33% 82.57%
77375 0.78% 0.64% 0.22% 81.45%
77378 0.09% 0.57% 0.00% 83.71%
77379 1.54% 0.54% 0.07% 82.55%
77380 1.75% 1.25% 0.56% 82.13%
77381 2.69% 1.02% 0.16% 79.40%
77382 2.34% 0.97% 0.01% 81.58%
77384 1.17% 0.16% 0.00% 81.93%
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77385 0.82% 0.33% 0.08% 80.01%

77386 1.21% 0.74% 0.08% 82.29%

77388 1.44% 0.85% 0.04% 83.66%

77389 1.38% 0.73% 0.02% 84.87%

The Woodlands PSA 1.24% 0.67% 0.14% 81.91%
Harris 2.50% 1.20% 0.30% 80.10%
Montgomery 1.00% 0.70% 0.20% 81.70%
Texas 1.30% 1.50% 0.20% 80.70%

Source: 2021 Claritas PopFacts®, American Community Survey 20182019

Disparities

Geagraphic Disparities

Conduent Healthy Communities Institute developed thelealth Equity Index(formerly SocioNeeds
Index®) and the Food Insecurity IndeXFll) to easily identify areas of higher socioeconomic need.
County-level data can sometimes mask what might be going on at the zip code level in many
communities. Whilecounty-level indicators may be strong, using these indies in combinationwith
county-level datacan reveal disparitiesand ensure that efforts aredirected to the communities

with the highest need

Health Equity Index

The Health Equity Indexincorporates estimates for six different social and economic determants

of health that are associated with poor health outcomes. The data, which cover income, poverty,
unemployment, occupation, educational attainment, and linguistic barriers, are thestandardized
and averaged to create one composite index value for eyezip code in the United States with a
population of at least 200. Zip codes have index values ranging from 0 to 100, where higher values
are estimated to have the highest socioeconomic need and are correlated with poor health
outcomes including preventabé hospitalizations and premature death. Within theMemorial
Hermann The Woodlands Medical CentelPrimary Service Area zip codes are ranked based on their
index value to identify the relative levels of need, as illustrated by the map Figure 18. The
following zip codes had the highest level of socioeconomic neditht is correlated with poor health
outcomes(as indicated by the darkest shades)/7301, 77306, 77090, 77073, 77303, and 77378.
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FIGURE18. HEALTH EQUITY INDEX
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Table 14 provides the index values for each zip codi@ the Memorial HermannThe Woodlands
Medical CenterPrimary Service Area Understanding where there are communities with high
socioeconomicneeds and associated poor healtloutcomes, is critical to targeting prevention and
outreach activities.
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