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INTO THE UNKNOWN
Infection Preventionist LaTasha
Domino recalls the early days of
the pandemic and how she and her
team continue to play a critical role
in managing care.
IN SICKNESS AND IN HEALTH
Therapists at TIRR Memorial
Hermann-Greater Heights throw
their patient a surprise anniversary
fiesta to help heal his spirit, as well
as his body.

SELF-CARE IN THE TIME OF COVID
Mariam Wahby, an education
specialist with Behavioral Health
Services at Memorial Hermann
Health System, shares guidance on
caring for our mental health after
such a stressful year.
A SECOND CHANCE AT LIFE
UTHealth surgeons at Memorial
Hermann perform Texas’ first
double lung transplant on a patient
whose lungs were damaged by
COVID-19.

“

Fear is a reaction.
Courage is a decision.
– Sir Winston Churchill

FROM LEADERSHIP

A Year Underscored by Courage
When I think back about
2020, the first thing
that comes to mind isn’t
the pandemic, or the
natural disasters, or the
divisiveness that plagued
our country. Instead, it’s
the prevailing humanity
I’ve witnessed time
and again within our
workforce. In the face of
an unprecedented threat,
Memorial Hermann rose up and met what may be the
biggest challenge in many of our lifetimes. After long and
stressful days, weeks and months, we continue to show
up and fight COVID-19 and its very negative impact on
our community. In doing so, we’re doing the hard work of
prevailing.
I’ve watched with both great empathy and pride as clinical
teams under unimaginable stress continue to treat each
and every patient with the compassion and the specialized
care they deserve. My admiration also extends to those
in support and administrative roles, who offer kindness
and professionalism to those with whom they interact.
I’ve also been impressed with how our organization, amid
national social unrest and upheaval, has stood strong in
its commitment to respect, and even treasure, individual
differences associated with background, race, religion,
politics or anything else. And I am in awe of the courage
each and every one of our employees and physicians
has shown as we’ve remained focused on our mission to
improve the health of our community—no matter the size of
the obstacles in our way. In every way, shape and form, we
are living our values of community, compassion, credibility
and courage.
We’ve also accomplished many things important to those
we serve, including implementing and improving virtual

care platforms. This is something Memorial Hermann had
already been doing, but not in such a robust and widespread
manner. Virtual care options are not only convenient for
everyone, but can also often mean the difference between
accessing care or not.
Speaking of access, the pandemic has shown a harsh
spotlight on the reality that social determinants of health
continue to serve as major barriers to good health for
large segments of the Greater Houston population. More
than ever, we see and understand that our work to remove
barriers to good health and improve the health of our
community should be our primary focus.
Finally, we’ve learned the true value of collaboration. If
COVID-19 has taught us anything, it is that we cannot
improve the health of our communities alone. More
than ever before, the System as a whole has worked with
industry partners and even competing health systems to
develop solutions for the greater good. I hope that after the
pandemic ends, these collaborations will continue. We will
certainly work to make this happen.
I’d like to close by saying thank you—for your heroism,
your grit and your grace under pressure. Undoubtedly, this
has been a year of great challenge, but also a year of great
accomplishment and transformation. I am extraordinarily
proud of the work of our organization and proud to be
a colleague of its true heroes—all of you. Though we
have far to go in our fight with this global pandemic, we
are winning, and I look forward to seeing us shine even
brighter in the year to come.
Thanks again,

David L. Callender, MD
President & CEO, Memorial Hermann Health System
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WE ASKED READERS

“Whom would you like to recognize for their heroism?”
BELOW ARE SOME OF THEIR RESPONSES:

A

SECOND
OPINION

“Shoutout to our wonderful director, Kristine Heatley (pictured left). Kristine is
our superhero because she is a very hard-working, fun, sweet and passionate
leader. She is always there to guide and assist no matter how busy and hectic
things are. Kristine never shies away from a challenge even if that means eating
chocolate-covered bugs or having a boa constrictor around her shoulder. We
are fortunate and proud to have Kristine as our director!”
S A N A E L - S H A L A B I , Senior Cardiac Sonographer
at Memorial Hermann Cypress Hospital

“Brandon Box at Memorial Hermann Katy is an inspiration and the heart of health care.
He provides selfless, compassionate, and skilled care for his ICU patients.”
L O R I M C L A F F O N , Clinical Programs Meeting Facilitator
with Memorial Hermann System Services

“Respiratory therapist Saniya Himani (pictured right) is shielded up and
ready to serve at the Memorial Hermann-Texas Medical Center COVID
unit. Saniya truly feels for her patients and ensures they get the best care
possible. She voices their breathing and oxygen needs. Saniya is fearless
and always does her work with integrity. She is ready to face all the
challenges that are presented at the frontline. Thank you for your
service, Saniya.”
P R I YA PAT E L , Respiratory Therapist
at Memorial Hermann Southwest Hospital

“Shoutout to all of our dietitians for taking care of COVID-19 and critically ill patients in this crisis.
Stay calm and let your registered dietitian handle nutrition support. Thank you for everything
you do!”
T E J A L PAT H A K , Lead Clinical Dietitian at Memorial Hermann Sugar Land Hospital

“Charleen Pierce is a fearless leader. As a clinical coordinator in the Emergency Center at
Memorial Hermann-Texas Medical Center, there is no storm she can’t weather. She’s passionate
about people and emergency nursing.”
A N G E L A S T E E N , Clinical Director for the Emergency Center and COU
at Memorial Hermann-Texas Medical Center

We Want to Know
Our next issue of Beyond will focus on the value of credibility.
Send your answer to the following question to
mhcommunications@memorialhermann.org for a chance
to be featured in our next edition:

?

Credibility at Memorial Hermann means we conduct ourselves
and our business responsibly, and we prioritize safety, quality
and service when making decisions. Can you share an example
of when you or one of your colleagues recently exhibited
credibility?
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IN FOCUS

Into

the Unknown

Infection Preventionist LaTasha Domino is prepared for the unexpected,
tackling each day with patience, composure and an unrivaled work ethic
10:15 a.m. I go up to the ICU to attend the
multidisciplinary rounds—I am running a little late from
the previous meeting. I sit and listen and help the teams
work on downgrading femoral lines when possible, because
they carry a high risk of infection if not maintained
appropriately.

On March 27, 2020, LaTasha Domino’s life as an Infection
Preventionist (IP) changed dramatically as COVID-19
began spreading throughout the Greater Houston area.
That day, Domino, who is an IP for Memorial Hermann
Southeast and Pearland Hospitals, received a call from
Memorial Hermann Southeast’s Emergency Center
regarding a patient with a fever and a cough who reported
travel history from Wuhan, China. Since then, COVID-19
has been her team’s primary focus. Thankfully, she said,
IP’s are trained and ready to tackle the unknown. Here is
a look at a day in her life now.
9:00 a.m. Seven months into the pandemic the numbers
are spiking again, so we are all on alert. It’s Wednesday,
so I have my weekly touchpoint infection control meeting
with the Southeast region today, which includes Southeast,
Sugar Land, Southwest and Pearland hospitals. We talk
about how we are going to conquer the rest of the week.

11:30 a.m. I move on to conducting central line audits,
where I am physically going into the patient rooms and
observing the bundle elements. I’m looking to make
sure the dressing is inclusive and intact, and that there is
no drainage or redness. This is something we rolled out
approximately two years ago and it has really reduced our
central line infections. It’s since been adopted Systemwide,
and it’s a really important part of our care. COVID-19 is all
about keeping our patients alive, but infection control is,
too.
12:55 p.m. I get a call from the Houston Health
Department about a patient under our care. I have to make
sure the patient documentation is completed and sent to
the health department before the patient is discharged.
1:30 p.m. I grab a turkey sandwich and a bag of chips, but
I don’t finish the chips since I’m trying to eat healthy.
2:30 p.m. I have a meeting with our Food and Nutrition
Services director about providing COVID-19 positive
patients with plastic trays instead of disposable paper trays,
and I give my blessing to the protocols in place to do so.
Continued on Page 22
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COMPASSION IN ACTION

IN

SICKNESS
AND IN HEALTH

Therapists at TIRR Memorial Hermann-Greater Heights lift spirits
with a surprise anniversary fiesta

On July 26, 2020, David Fields’ eyes were focused on the
hill ahead of him, his feet fixed to the pedals of his bike.
He was less than a mile away from his home in Grand
Cane, La., training hard for his third deployment to Iraq
just a few short months away.
But suddenly, out of nowhere, a car hit him straight on.
David was rushed to a local trauma unit where he was
treated for his injuries and stabilized. He later learned
that the driver of the car had been blinded by the summer
sun—that she never even saw David or his bicycle. He
also learned about the severity of his injuries, and that
he would no longer be deploying with his team come
November.
The active duty Louisiana Army National Guard Sergeant
was devastated. But he was also determined—determined
to recover, to walk again, and to serve his country
overseas once more. So in August, he was admitted to
TIRR Memorial Hermann-Greater Heights, where a
group of therapists would work closely with him to help
him regain mobility, cognitive function, and the ability to
speak, chew and swallow.
It was a long road ahead, but David had specialized care
and he worked hard. After a few months, however, he
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began to grow discouraged. Progress, albeit steady, was
slower than he’d hoped, and his stay at TIRR Memorial
Hermann had recently been extended. When Natasha
Sangira, one of his physical therapists, inquired about
his recent lack of energy, he said he was disappointed that
he wouldn’t be home to celebrate his eleventh wedding
anniversary with his wife, Ramel.
So Sangira hatched a plan to cheer him up: the team
would throw them an anniversary dinner there at TIRR
Memorial Hermann.
“I had noticed the weekend before that he seemed down,
that he wasn’t as motivated during therapy,” Sangira said.
“He couldn’t see the light at the end of the tunnel. We
knew that we couldn’t change the fact that he couldn’t
deploy, and we couldn’t change the fact that he had all
these deficits he was working to overcome. The only thing
we could do was try to make him happier.”
David and Ramel’s anniversary fell on Oct. 10, so the team
planned the event for the following day, when his wife was
expected to visit. Throughout the week, his therapists
secretly worked together to pull off the big surprise while
being careful to adhere to all the required COVID-19
precautions.

Left, David and Ramel Fields prepare to enjoy their anniversary dinner at TIRR Memorial Hermann-Greater Heights. Right, a recent picture of the couple taken at David’s
squadron’s deployment celebration.

Nicole Klasen, his speech language pathologist, took the
opportunity during his therapy sessions to gain insight
into his past anniversaries. What did David and his wife
typically do to celebrate? She learned they loved Mexican
food—fajitas to be exact—so Klasen put in an order at a
local restaurant. The whole team chipped in to pay for it.
David’s occupational therapist, Nisarga Upadhye, worked
with him to make a card.

decorations and a table set up with fajitas and all the
fixings. For dessert, Klasen had picked up sopapillas.
“We set it up so it looked a little bit like a restaurant,”
Jelks said. “We tried to move as much equipment out of
the room as possible, too—we just wanted to give them a
moment where they didn’t have to think about what was
going on and could just enjoy each other’s company.”
The surprise fiesta was a success.

Brittany Jelks, a physical therapist who was working that
weekend, helped coordinate decorations. During lunch,
she went down to the break room to enlist other clinicians
working that day to help with a special send-off. Rehab
tech Dolores Gonzales purchased decorations and decked
out the gym in their honor.

“We got the biggest smile from David when he sat down at
the table to eat dinner with his wife,” Sangira said. “And
the team saw a different side of him the following week. It
definitely turned his emotions around, he was so happy.”

When Ramel arrived, she had no idea what was in store.

It’s the type of dedicated care TIRR Memorial Hermann
therapists work to provide to each and every one of their
patients.

“After I got there, one of the physical therapists came into
the room and said she was going to take him down for a
therapy session,” Ramel recalled. “I just followed them
down the hall and when the double doors opened, there
were people lining the hallways and they were all wishing
us a happy anniversary.”
The couple entered a room with silver streamers on
the doorway. Inside, there were balloons and other

“I try to treat patients like they’re my family members,”
Jelks said. “We get to go home every day after we leave
work, and sometimes you don’t realize how lonely patients
can feel in that room, missing their grandchildren’s
birthdays and their anniversaries and all these big
milestones. So we do what we can to make them feel
special, to make sure they know that they aren’t here
alone.” n
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Courage Under
COVID
All year, our healthcare heroes have made personal sacrifices
to serve their community in this unprecedented time of need.
Here, we highlight five Memorial Hermann employees and physicians
who epitomize the strength, dedication and bravery of our workforce.
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When COVID-19 arrived in Greater Houston, Eve
Muzhetskaya was a frontline healthcare worker. She was
also the mother of an infant.
A nurse practitioner at Memorial Hermann The
Woodlands Medical Center, Muzhetskaya leads the
Rapid Response Team. Her job is to respond to patient
emergencies such as chest pains, strokes and shortness
of breath along with code blue alerts, which occur when a
patient’s heart stops beating or a patient stops breathing.

In March, she began to realize that a growing number of
the patients she encountered had positive or suspected
cases of COVID-19. Muzhetskaya knew her 3-monthold son, Giovanni, and her husband, who has multiple
sclerosis, would be especially vulnerable. She didn’t want
to take a chance of infecting either of them.
“We decided it was safer for me not to come home for a
while,” she said.
Continued on Page 10
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Continued from Page 9
So Muzhetskaya packed a suitcase. She didn’t unpack it
until more than two months later.

normal.” Giovanni started daycare in late October and has
thrived there.

For a few weeks, she slept at a hotel. Then her family’s
neighbors in The Woodlands helped her move into
a borrowed motor home provided by RVs for MDs, a
group that organized this year to match RV owners
with healthcare workers who need to isolate from their
families. But when the RV broke down, Muzhetskaya
headed back to a hotel. This time she was able to stay free
of charge, thanks to a Hilton offer for frontline caregivers.

As we near the end of 2020, Muzhetskaya said,
“everybody’s tired” – both healthcare workers and the
community they serve. But she still remembers the love
she has felt from the community. While she was isolating
from her family, she delivered 500 meals to her Memorial
Hermann colleagues that were donated by local businesses
and neighbors who wanted to help.

While she couldn’t enter the house, Muzhetskaya got
as close as she could on her days off. “I planted a lot of
flowers in our front yard, just trying to do something
constructive,” she said.

“I’ve been really touched by the kindness and support
we’ve received,” Muzhetskaya said – from her neighbors,
who organized a meal train for the family, to the people
behind the counter at the dry cleaners where she dropped
off her scrubs to be laundered safely. “They were smiling
at me during the hardest times.”

And twice a day, every day, she’d bring fresh containers of
breast milk to leave on the front step. She also dropped off
food – both groceries and takeout – for her husband and
the couple’s teenagers.
“One of my children or my husband would bring the baby
outside,” she said. “In a mask, at least 6 feet apart, I’d just
stand and look at him.”
Her husband, John, has been a “hero” this year,
Muzhetskaya said, and their three teens have stepped up
to help with the baby. But being apart from her family was
a sacrifice – especially not being able to hold Giovanni.
“It was very hard,” she acknowledged. “Probably some
of the darkest moments I ever had in my life were when I
couldn’t pick up my baby for two months.”
After several weeks, the cost of food and lodging
became too steep for Muzhetskaya to stay away from
home. Besides, she said, “psychologically, I couldn’t do
it anymore.” She tested negative for COVID-19, then
returned home in late June.
Now she sleeps in her own bed every night. Her teenagers
are back in school. And Muzhetskaya is able to pick up and
hold baby Giovanni, who is healthy and approaching his
first birthday.
“I was so afraid to send him to daycare,” she said, because
of the pandemic. “Finally, I realized this is our new
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Melissa B. Goode

Clinical Manager of the Intermediate Care Unit, Memorial Hermann
Memorial City Medical Center
Melissa Goode works as clinical manager of the
Intermediate Care Unit (IMCU) at Memorial Hermann
Memorial City Medical Center.
Goode vowed from the earliest days of the pandemic to
pour every ounce of energy she had into protecting her
team during such an uncertain and frightening time. And
she hasn’t stopped since.
“We had to learn the full meaning of being fluid, flexible
and adaptable this year,” Goode said. “That’s a given in
nursing, but we truly learned what that meant at its core.”

Day after day, as her team took care of COVID-19 positive
patients at the bedside, Goode made it a priority to
take care of her team. She focused on clear and timely
communication—especially critical for a virus with so
many unknowns—as well as a 24/7 open door policy.
“We worked to make sure everyone felt supported, every
day,” Goode said. “I don’t want our staff to feel like they’re
doing this alone. I want them to be able to focus on their
patients and I can focus on being their support and their
advocate. That’s what keeps me going—I show up for them
so they can show up for our patients.”
And show up they have. Goode said that not once has a
member of her team refused to take care of a patient or
shied away from going above and beyond in their duties.
“They come every day committed to their work,” Goode
said. “Their feet are tired but their hearts keep going, and
they keep doing it, no matter what. If that’s not courage, I
don’t know what is.”
On a personal level, Goode has had to adapt, too. In the
beginning, her daily routine included undressing in the
garage and running straight into the shower before she
could kiss her husband or hug her kids. She also found
herself in the position of convincing some friends and
acquaintances to take the virus seriously. And she had
to take a long, hard look at how she was handling the
unrelenting stress.
“I thought I was stressed before, but this was a different
kind of stress,” Goode said. “I wanted to teach my kids
that it’s OK to worry and it’s OK to vent, but there’s an
appropriate way of doing so.”
With her work more essential than ever, Goode spent the
remainder of her time this year focusing on family.
“I got to be with my kids and really watch them grow.
We played board games together and my husband and I
would sit and talk and just enjoy each other’s company. I
also learned to slow down and rebuild my energy, which
doesn’t come naturally,” Goode said. “It’s been one of the
toughest years of my life, but there’s been a lot of light,
too.”

Jaclyn Williams

Chaplain, Memorial Hermann Pearland Hospital
Jaclyn Williams comforts people with conversation,
listening, guidance and prayer. Until this year, the
Memorial Hermann Pearland Hospital chaplain also liked
to comfort by reaching out to hold a hand, touch a shoulder
or offer a warm hug.
Demonstrating care with a touch is “in my nature,”
Williams said. But since March, Williams and the System’s
other chaplains have been learning how to do their jobs
from 6 feet away, from the other side of a window, on a
video screen or over the phone.
From the moment COVID-19 patients first arrived, “we
were having to learn a new way to do our jobs,” she said.
That has meant finding new ways to connect, then working
hard to cover the distance.
Williams generally cannot enter a COVID-19 patient’s
room, so she tries to make a phone connection with those
patients while they make eye contact through a window.
If the patient cannot hold a phone or speak, Williams will
contact family members to offer her support.
“We’ve done a lot more reaching out to families, just to say
‘We know this must be hard because your loved one is sick
and you can’t be with them,’” she said.
Continued on Page 12
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Continued from Page 11
The pandemic has also changed the way Williams
ministers to patients who are hospitalized for other
reasons. When visitors were not allowed in other parts
of the hospital, Williams had to figure out how to offer
comfort, prayer and spiritual support in other ways.
Families have been understanding about her limitations in
a pandemic, Williams said. Some have requested that she
pray outside their loved ones’ rooms or over the phone.
In her nearly five years as chaplain at the Pearland
Campus, Williams has sat with many patients and their
families at the end of life, administering bereavement
rituals or praying for comfort and peace. This year,
seeing families separated in those moments has been
heartbreaking.
Williams recalled a patient who didn’t have COVID-19,
but the pandemic made it unsafe for his wife of 50 years
to be with him in the hospital. When it became clear the
patient was dying, Williams and a colleague brought in
an iPad so his family could see him one last time. His wife
said her final words of love to him over a video chat and
asked Williams to stay with him so he wouldn’t die alone.
In a quiet moment, when she felt he was slipping away, the
patient’s wife called out: “Is anybody there?”
“I stepped around so that I was able to be seen on camera
and I said, ‘I’m here, and I’m not leaving,’” Williams said.
And, with tears in her eyes, Williams did stay until the
end. As a chaplain, she has been present at countless
deaths. But this one was different.
“I was overwhelmed with the intimacy of this act,” she
said. “A husband and wife were saying goodbye on this side
of eternity. And I was there to be a conduit for their love
and a witness to this transition.”
For Williams, the pandemic has served as a reminder to
find a stillness and a focus, and to truly be in the moment
with the patient, family member or colleague she is
serving.
“My job is to be present to what is happening, to be present
in the moment,” Williams said. “That feels like a real gift,
even on the hardest days.”
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Andrew Choi, MD

Chairman of the Department of Medicine and Assistant Medical Director
of the Emergency Center, Memorial Hermann Cypress Hospital
Dr. Andrew Choi, an affiliated physician and the assistant
medical director of the Emergency Center at Memorial
Hermann Cypress Hospital, works on the frontlines of
the pandemic—a phrase he doesn’t love, but an apt one
nonetheless.
“We started having more and more patients come in with
COVID-19, some of them very sick,” Choi said. “Early
on, it was honestly nerve-wracking because this disease
was an entirely new entity. We didn’t have guidance on
treatment algorithms, and protocols and guidelines were
changing daily. There was this sense that if volumes got
as bad as they did in New York, the wheels could really fall
off. And then there was also the risk to your own health
and to that of your family’s.”
It was a clear and present threat, but that didn’t stop Choi
and his team from suiting up for battle in their PPE. In
fact, he looks back on the beginning of the pandemic as a
once-in-a-lifetime opportunity.
“In a way, this has been a career-defining event,” Choi
said. “It’s given me a genuine sense of purpose.”
Still, he worries about the chronic stress he and his
colleagues are under.
“We see a lot of bad things—you never really see people
having their best days in the Emergency Department,”
Choi said. “We see a lot of very sick people, and we need

to make sure we decompress and talk about some of these
stressful events as a group whenever possible.”
Even Choi admits, though, that it’s easier said than done.
“If you’re doing the job right, you’re making that human
connection with your patients, but that means you hurt
with them as well,” he said. “You have to draw a line, but
you also have to be a little bit vulnerable. That does take
a toll in this situation because we have to put a lot of our
COVID-19 patients on ventilators in the ICU knowing that
they won’t be able to see their family members there.”
Choi often thinks about patients he’s had to rush to the
ICU who have later passed away.

Jayavani Moodley, MD

Hospitalist Medical Director, Memorial Hermann Southwest Hospital
“I remember one patient who was terrified of being put on
a ventilator. I could clearly see that and so I said, ‘You look
anxious, but I want you to know that we’ll be here. We’re
doing everything we can and you’re in the right place,
I’m glad you’re here,’” Choi recalled. “Then I was asked,
point-blank, ‘Am I going to die?’ I’d never been asked that
question before. That was really tough. All I could do was
offer the reassurance that we’d continue to be here and do
everything we could.”
Despite the team’s heroic efforts, the patient wasn’t able to
beat the disease and, sadly, did pass away.
“I think stories like that one will ultimately define the
pandemic for me,” he said.
Some days, the emotional toll can feel overwhelming,
but most of the time, Choi is driven by optimism. He’s
reassured by the treatment guidelines and protocols that
have been developed over the course of this past year,
including the use of convalescent plasma and Remdesivir,
and he feels resolved in his mission to take care of his
community.
“What I do is more of a vocation than a career, and having
a sense of purpose has been invigorating, especially this
year,” Choi said. “I pull a lot of strength from knowing
that I’m doing something for the greater good and trying
to make this world better.”

Dr. Jayavani Moodley, the hospitalist medical director at
Memorial Hermann Southwest Hospital, remembers the
first time she saw a patient who might have COVID-19. It
was early March, and so much was still unknown about the
deadly virus and how it could spread.
Those early days, when the virus was just starting to
appear in Greater Houston, were critical ones, Moodley
said. She was part of the meticulous planning that took
place across the System.
“Everybody was so geared up in March, and we had a tiny
little surge,” she said. “We were like ‘Oh, OK, if that’s all
it’s going to be….’ We breathed a sigh of relief and then
boom, it hit again.”
All that preparation in March served the System well just a
few months later. In July, a stronger surge of cases brought
in what felt like an endless wave of patients.
“We learned very quickly how to manage sicker and sicker
patients,” Moodley said. “We really supported each other,
getting patients treated as quickly as possible in the right
setting.”
Memorial Hermann Southwest saw more COVID-19
patients this year than other System hospitals, in part
because of the hospital’s location and the amount of viral
spread in the community it serves. The volume of patients
forced Moodley and her colleagues to come up with
solutions on the fly to avoid overcrowding.
Continued on Page 22
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Necessity
Breeds
Innovation

51,990
meals

As COVID-19 arrived in the Greater Houston
area, Memorial Hermann worked quickly
to develop creative solutions aimed at
protecting our workforce and our community.

have been donated
to Memorial Hermann
frontline staff since
March, thanks to
facilitation by the
Memorial Hermann
Foundation.

2 state-of-the-art UVC
cleaning robots

were acquired by Memorial Hermann Life Flight® in March to keep
the lifesaving fleet clean and the flight crew, and future patients, safe.

7 Mini Markets,

which carry basic grocery items, were
installed in March and April at acute care
campuses to further support and protect
employees and physician partners as they
care for our community.
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247 iPads

were deployed between March
and September for Patient Relations
departments throughout the System to
help facilitate virtual visitations between
patients and their loved ones.

14,000 hand
sanitizers

have been distributed to high-risk
communities across the Greater Houston
area since the pandemic began. Volunteers
at Memorial Hermann have assembled and
distributed thousands of resource kits thanks
to generous donations from community
partners and our own Memorial Hermann
Foundation. These kits have also included
65,200 reusable cloth masks and 19,600
educational fact sheets about COVID-19 in
both English and Spanish.

43 thermal
scanners

have been installed in entryways
throughout Memorial Hermann Health
System since March, providing a nearly
instant body-temperature check for
anyone entering the facility. This tool
helps screeners check employees and
visitors for symptoms of illness while
maintaining social distancing.

30,000+ Memorial Hermannbranded face masks were given to employees

and physicians in June for personal use outside clinical areas and to help ensure
our workforce had the tools they needed to stay safe outside the facility walls.

272 care
delivery sites

across the System worked to utilize
Safe WaitTM measures to help enforce
social distancing in waiting areas. The
initiative, which began in June, also includes
staggering scheduled appointments and,
when necessary, asking patients to safely wait
in their vehicles for their appointments.

62 online
resources

were made accessible
on Well Together, a
Systemwide program
focused on helping
employees and physicians
find mental wellbeing
and balance the demands
of their personal and
professional lives.

*Numbers accurate as of Nov. 15, 2020.
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WHOLE HEALTH

SELF-CARE IN THE TIME OF COVID
It’s been a tough year for us all, so how are you doing?

Undoubtedly, the COVID-19 pandemic has taken its
toll on our physical, emotional and mental health. As
we approach the end of the year, Mariam Wahby, Ph.D.,
LMFT, an education specialist with Behavioral Health
Services at Memorial Hermann Health System, said it’s
worth taking some time to evaluate how we—and those
around us—are holding up.
“One of the biggest issues we are all dealing with is
the unpredictability and how this has really disrupted
routines,” Wahby said. “We’ve become more familiar
with routines involving quarantine, isolation and remote
operations, but what we haven’t become familiar with is
not knowing what’s coming in the future. People don’t
know what next month is going to be like, or if they can

1 6

•

WINTER

20 2 0

make plans for next summer. I think the uncertainty
of it all really exacerbates that fatigue and feeling
overwhelmed.”
So what can someone do to help a loved one who may be
struggling, or even yourself?
Wahby recommended addressing concerns immediately to
prevent unwelcome feelings from becoming worse.
“Preventative care is the most effective and efficient
way to handle things,” she explained. “So if you can be
proactive and you can recognize that you typically do
feel more down around the holidays or you do tend to get
really stressed and overwhelmed, this is going to be added
onto a mountain you’ve already been carrying, so prepare
yourself for that.”

Wahby said her first recommendation is always to seek out
a therapist who can help people work through issues or
concerns, especially if they notice that their feelings are
interfering with their ability to function in their day-to-day
life. She also suggested asking friends and family members
if they notice any changes in your disposition, which can
provide additional insight.
“Other people will notice patterns in you that you often
don’t recognize yourself—you’re too close to it,” she said.
Wahby acknowledged, however, that therapy may not
always be accessible for everyone.

“Driving to work in the dark and coming home in the
dark can feel really defeating,” Wahby said. “It feels really
silly, but these natural light lamps provide natural-looking
sunlight and they are a really good way for your brain to get
a little bit of that boost.”
Wahby also has a simple piece of advice for anyone who may
already be feeling down or fears that the holiday blues are
coming—a kind of self-care that isn’t always discussed.
“We picture self-care like a spa day where we don’t have
our phones anywhere near us and we’ve got cucumbers on
our eyes, but that’s just a really elaborate situation,” Wahby
said.

“I think another option for someone who has a friend
Instead, she wants people to focus on self-talk as a selfor loved one who is feeling down but not struggling with
care tool. It’s something everyone can do every day, and
serious mental health symptoms is to come up with a set
ultimately, it’s one of the mind’s
schedule to check in on that
greatest forms of preventative
person,” Wahby said. “They
People don’t know what next
might have less energy on the
month is going to be like, or if they medicine.
whole, and they’re certainly
can make plans for next summer.
“Notice throughout the day—do I
going to have less energy for
I think the uncertainty of it all
critique myself? Am I impatient
maintaining relationships,
so just a lot of no-pressure
really exacerbates that fatigue and with myself? Do I even pay
attention to myself?” Wahby said.
connection can be extremely
feeling overwhelmed.
“Observe the things that you
helpful.”
– Miriam Wahby
naturally do and then adjust them
as needed. In other words, speak to yourself the way you
Wahby suggested calling a loved one
would speak to someone else—be kind, maybe even add
every Tuesday, for example, and talking about something
some compliments.”
trivial like a television show or nail polish.

“

“Just some really mindless conversation to check in and
say, ‘How are you doing? Do you need any support right
now? I’m just thinking about you and wanted to talk,’” she
said.
She also noted that the shorter days that come with these
next few months, in addition to the end of Daylight Saving
Time, can also contribute to “winter blues” and feeling
down. She recommended getting sunlight whenever
possible, and for those who can’t, purchasing a natural light
lamp, which has proven to be helpful with seasonal affective
disorders.

One of her favorite recommendations, she said, usually
has people laughing: When you brush your teeth in the
morning, look at yourself and smile.
She said most people scoff at that, but her comeback is hard
to ignore.
“It may feel ridiculous, but if it feels ridiculous to smile at
yourself or say something nice to yourself, you should keep
that as a goal until it doesn’t.” n

If you would like to learn more about the mental health resources available to Memorial Hermann employees and
physicians, check out our Well Together resource page on OneSource.
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EVERYDAY WELL

A SECOND
CHANCE AT LIFE
UTHealth Surgeons at Memorial Hermann First in Texas to Perform
Double Lung Transplant on Patient Whose Lungs Were Damaged by COVID-19

Francisco Medellin is a retired construction worker who
was going about living his life, enjoying his nine children
and 32 grandchildren, and taking care of his wife. Back in
June, however, life threw him a curve ball.
The 70-year old began experiencing breathing problems.
He went to his primary care doctor and was given a sevenday dose of antibiotics. When his breathing continued to
worsen and his skin started turning blue, his family took
him to the Emergency Center at Memorial Hermann The
Woodlands Medical Center, where he was diagnosed with
COVID-19-induced pneumonia and acute respiratory
distress syndrome (ARDS), a condition that occurs
when fluid buildup prohibits the lungs from filling up
with enough air, restricting oxygen from reaching the
bloodstream. Eventually, Medellin was transferred to
Memorial Hermann-Texas Medical Center, where he was
placed under the care of Dr. Soma Jyothula, associate
professor of medicine with McGovern Medical School at
The University of Texas Health Science Center at Houston
(UTHealth).
“Mr. Medellin’s blood oxygen level was in the 60s,
sometimes dipping into the 50s,” said Jyothula. “A healthy
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patient’s oxygen level is around 95. He was extremely ill
and, at that point, very lucky to be alive.”
Jyothula said for six weeks doctors tried unsuccessfully to
treat him with steroids, Remdesivir – an investigational
drug that is thought to stop the coronavirus from
producing an enzyme that is needed to replicate itself,
and convalescent plasma, a process where plasma is taken
from patients who have recovered from COVID-19 and
given to those who still have it.
“After all of these treatments he still needed 80 to 100
percent oxygen at rest,” said Jyothula, who is also medical
director of the lung transplant program at Memorial
Hermann-TMC. “At that point, we determined that the
only way he would survive was if he underwent a double
lung transplant.”
More than 2,700 lung transplants were performed in the
United States in 2019 and approximately two-thirds of
those were double lung transplants. Jyothula said that
patients survive longer when receiving a double lung
transplant as opposed to a single lung transplant. He
added if a patient makes it to one year post-surgery, many
times they have a lifespan of 10 to 12 years.

Francisco Medellin, 70, received a double lung transplant after his lungs were severely damaged from a COVID-19 infection.

“The two main reasons a person would get a lung transplant
are pulmonary fibrosis and emphysema. Now we can add
COVID-19 patients to that list,” said Dr. Manish Patel, an
affiliated physician and associate professor of medicine
with McGovern Medical School at UTHealth, surgical
director of the lung transplant program at Memorial
Hermann-TMC and the surgeon who performed Medellin’s
transplant. “The most common reason why patients are
dying from COVID-19 is lung damage. I believe we are
going to see even more patients needing lung transplants in
the future because of this virus.”

at Memorial Hermann-TMC became the first in Texas to
perform a double lung transplant on a patient whose lungs
were severely damaged by COVID-19. Medellin was just the
fifth COVID-19 patient in the United States to receive this
type of transplant.

The United Network of Organ Sharing (UNOS) determines
who gets lungs first by using a lung allocation score (LAS)
calculator for people over the age of 12. The calculator
looks at factors like a person’s blood tests, lung function,
their need for oxygen, the medical urgency and how long
the patient might survive post-transplant compared to
others on the list. The higher the score up to 100, the
quicker the transplant. Medellin was one of the sickest
patients with a score of 78.4. He was listed for transplant
on Aug. 26, 2020 and the next day, UTHealth surgeons

Medellin is grateful to the doctors, nurses and the organ
donor who helped save his life. He is just happy he will have
more time with his loved ones.

“Most double lung patients are in the hospital at least three
weeks post-surgery. Mr. Medellin was released less than
two weeks after surgery,” Jyothula said. “He spent about a
month in inpatient rehab to regain his strength, and then
got to go home to his family.”

“To think that I was only a few days away from dying and
now I have a second chance at life is truly a miracle,”
Medellin said. “I’m extremely grateful to the team who
saved me and gave me the chance to get back to my
family.” n
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#Highfives for our Healthcare Heroes
from Across Houston

Watch as residents and first
responders from the Katy area
honor Memorial Hermann Katy
Hospital healthcare workers with
cheers, sirens, and more! (Video
by Harris County Emergency
Services District 48)

“Girl Scout Troop #120024 demonstrated their
appreciation of healthcare workers during these
challenging times! They donated boxes of cookies
for employees at Memorial City OPID. Thank you
Girl Scout Troop #120024—we greatly appreciate
your generosity. Made our Monday!!!!”

LIZETTE RODRIGUEZ

“Memorial Hermann Northeast thanks Girl Scout
Troop #11856 for the yummy cookie donation!”

RHONDA DISHONGH

“Huge thanks to Silversand Services for these
beautiful plants for our whole campus!”

M A RY G R A C E J O S E P H

“Many thanks to Papa John’s for donating
personal pizzas to the day and night shift this
week at Memorial Hermann The Woodlands. Even
docs dropped by and enjoyed some pizza, too!”

Watch as TIRR Memorial Hermann
The Woodlands Medical Center
dances to remind everyone to
continue to social distance and
wash their hands!

Watch the U.S. Navy Blue Angels fly
over Greater Houston as a special
tribute to healthcare workers. Many
Memorial Hermann employees
were able to go outside and see
the planes as they streaked across a
perfect blue sky.

“Just some of the 170
thank you notes
received today at
Memorial Hermann
Southeast from
Friendswood
Independent School
District teachers and
students.”

AMANDA RECH

REBECCA LILLEY

“Thank you to our thoughtful community
partners, MetroNational, Ciro’s Italian Grill, The
Rouxpour and Goode Company Seafood, for
donating delicious meals to our staff at lunch
time today! We are appreciative of their support
and generosity.”

MEMORIAL HERMANN
M E M O R I A L C I T Y S TA F F
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“Thank you to our community for the Mary Kay
hand cream donation.”

“A special thank you to all the inspiring healthcare
professionals from the Ulysse girls.”

CHRISTINE POTTER

G E S N O E U LY S S E

The COVID-19 pandemic has brought unparalleled trials and challenges, but Memorial
Hermann employees and physicians have met each and every one with courage and
compassion. Here, we highlight some of the many ways our community has come
together to say thank you for your dedication, bravery and sacrifices this year.

“Thank you everyone
for keeping the world
safe in your arms.”

MELISSA
KAREN MAALA
SNYDER
“Thank you to all the first responders and
healthcare workers! #stayhome #staysafe”

SALIMAH MEGHANI

“My littlest coworker and all his extra special
buddies say thank you to all our healthcare
workers!”

KASSI MCKEY
“A special ‘Thank you’ to Amal Sliman, mother
of Suzan Sbeih, who made and donated
headbands to our Memorial Hermann
Southwest Radiology staff!”

ESTHER KHAWAJA

W AT C H A S P E C I A L
THANK YOU FROM
THE HOUSTON ROCKETS

“Thank you to our incredible employees, clinical
staff and providers!! You are amazing!!”
“Blake and Taylor Sessions say thank you
to the wonderful team of first responders at
Memorial Hermann!”

“I am a nurse in the PICU. My mom, Toni, and
sister, Chrissy, made this beautiful thank you sign
for my coworkers in critical care, and a big goodie
basket for the staff! My brother sent mom a mask
in the mail, so when I brought them some food
yesterday, they rushed to put on the masks and
surprised me with the thank you poster. Obviously
I had to take the photo with their masks in place.
Thank you mom and Chrissy! And keep up the
great work, everyone!”

LEE HANNING

DR. ANNAMARIA MACALUSOD AV I D S O N A N D FA M I LY

H E AT H E R S E S S I O N S

“Thank you for all that you do Memorial Hermann,
we ♥ you!”

MELISSA BANNON

“Thank you for all you do!”

F R O M FA M I LY M E M B E R S O F
T E R E S A R YA N A N D P H I L I P R YA N

“Thank you to our dad, Memorial Hermann-Texas
Medical Center Anesthesiologist Dr. Stephens, for
being on the frontline for patients, colleagues and
the entire Houston community!”

K AT H R Y N S T E P H E N S
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“Into the Unknown” Continued from Page 5
2:50 p.m. I start on my daily reporting of COVID-19 cases
to the Health Departments. I have TheraDoc open, as well
as Care4, and I am working on 16 COVID-19 cases that
need to be reported today. It is tedious, but necessary. I
work on attaching labs, diagnostic reports, progress notes
and all the proper documentation. One of the good things
that has come out of this pandemic is that we now have the
capability of e-faxing this paperwork, which is far more
efficient.
4:45 p.m. I get a call from a colleague about our
Environment of Care workgroup, of which I am a co-chair.
We talk about our upcoming meeting and how we are
already preparing for The Joint Commission’s visit.
5:10 p.m. I end the work day by sending my manager my
COVID-19 visitor audit, which documents how visitors
were being compliant with PPE and other COVID-19
protocols while on our Campus.

“Courage Under COVID” Continued from Page 13
“You know how they say ‘necessity is the mother of
invention’?” Moodley said. “We were doing novel things
we hadn’t done before.”
When the summer surge hit, she said, COVID-19 patients
who lived at nursing facilities were sometimes staying in
the hospital for 30 or 40 days. They might not have needed
hospital care anymore, but they weren’t allowed to return
to those facilities until their COVID-19 tests came back
negative. This lingering kept hospital beds full, leaving
little space for the new patients who were arriving every
hour.
So Moodley and her colleagues found a way to safely send
other COVID-19 patients home a bit earlier than they’d
typically be discharged. COVID-19 patients on the mend
would leave the hospital with oxygen to help them breathe,
a pulse oximeter to monitor the oxygen level in their
blood, a nurse call the next day and an appointment to see
a physician virtually within 48 hours.
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5:20 p.m. I am driving home to Pearland, listening to my
audiobook, which helps me decompress. I’m currently
listening to “A New Earth,” by Eckhart Tolle, which brings
me peace and allows me to reflect. I thank God that I’m
COVID-free, that my family is COVID-free, and that I still
have a job and I’m not suffering from anxiety or depression,
which I know so many people are right now. I feel very
thankful.
5:50 p.m. I arrive home. I still undress in the garage and
head straight into the shower so I can hold my baby girl—she
recently turned 1. My mom is in town so she cooked for us,
a creole dish called succotash, which had okra, shrimp,
sausage and potatoes, and is served on a bed of rice. It was
delicious.
8:00 p.m. I watch an episode of “This is Us,” then I give
my baby girl a bath and put her to bed. My husband and I
talk about our days, then it’s time to turn in. n

“It was a bit of an educated gamble, but it was successful,”
Moodley said. “We had very low readmission rates – we
were able to keep these patients safely at home.”
COVID-19 was an unexpected blow, but it has brought
smart medical professionals together to solve problems,
she said. It has built relationships as well; Moodley said
she now feels closer to her colleagues. Constant calls and
meetings – sometimes several times a day – were a bonding
experience for medical directors across the System: “We
now have our own WhatsApp group and send each other
pictures of our kids.”
Moodley is not surprised by the latest surge in COVID-19
hospitalizations in Greater Houston, but she now knows
she and her colleagues are ready for whatever happens in
2021.
“Everyone is working hard,” Moodley said. “No one has
said, ‘I’m done, I can’t do that.’ Everyone just continues to
meet the moment. It really makes us realize we can handle
anything.” n

CARING
TAKES
TRUE
COURAGE
THANK
YOU
FOR YOUR
SACRIFICE

THANK YOU TO EVERY PHYSICIAN, NURSE,
FIRST RESPONDER AND HEALTHCARE WORKER IN
THE GREATER HOUSTON AREA
Thanks to those being called away from their own families to be of service
to yours. And we thank the people of the Greater Houston area for taking
every step possible to safeguard your own health. Thank you for the
sacrifices you’re making. And for the impact you’re having on all our lives.

Advancing health. Personalizing care.

ThankYouHouston.org
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