Beyond
M A G A Z I N E
SEP/OCT 2019 | A MEMORIAL HERMANN PUBLICATION

Strength in Numbers

Only one of these faces is a breast cancer survivor.
The rest were only too eager to join her in the fight.

FROM AI TO THE OR:
Prepping Nurses for
the Real World

ADRENALINE RUSH:
Meet the Man Who Keeps
a Bustling ER Humming

Beyond
M A G A Z I N E

This magazine was produced by the Memorial Hermann Health System
Corporate Communications team. For questions, comments or story
ideas, please email MHCommunications@memorialhermann.org.

IN THIS ISSUE
ON THE COVER:
For every eight U.S. women,
one will be diagnosed with
breast cancer during her
lifetime. It’s our job – and
yours – to ensure these
women are never alone in
their fight.
See page 8
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“NEVER A BORING MOMENT”
Daniel Brown, lead office assistant,
keeps a busy ER running – and it
keeps him running, too.
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A respiratory care practitioner went
out of her way to create a special
wedding anniversary for a patient
and his wife.
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FROM THE LAB TO REAL LIFE
Simulated experience gives
clinicians a chance to put their
skills to the test in a highly realistic
learning environment.
THE PROS AND CONS OF KETO
The buzzy high-fat diet is popular
because people see results quickly.
But is it safe?

FROM LEADERSHIP

A New Beginning
As a native Texan – and
a longtime resident of
the Greater Houston
area – I’ve long admired
Memorial Hermann’s
commitment to create a
healthier place for all.
From its earliest days
providing health care to
the city’s most vulnerable,
to its present day footprint
with care sites located
across our large and
growing metropolitan region, Memorial Hermann has
demonstrated time and again that it’s here for the Greater
Houston area whenever and wherever extraordinary care is
needed.
That’s why it’s such a privilege to
step into my new role at this well
respected institution which has a
long and established reputation
of exemplary service and medical
breakthroughs, and an unwavering
dedication to inspiring health and
wellness.

“

It’s by no means an easy task – especially in a region that has
one of the highest rates of uninsured in the nation. But it
can be done.
I know this because I’ve witnessed the incredible
achievements accomplished under the guidance of
outgoing President and CEO Chuck Stokes, whose
dedication to leadership development and fostering
healthier communities forged a path forward for our
organization. Under Chuck’s tenure, Memorial Hermann
has expanded its access to primary, specialty and behavioral
care; developed innovative models of care to answer the
demands for convenience and affordability; and extended
its mission into the broader community, where we are
working with other local organizations to rebuild homes,
address food insecurity and promote healthy living through
exercise.

We’re here to redefine
what it means to be
healthy.

Chuck has left a lasting impression on the
organization and community and it is my
honor to thank him by continuing to build on
the momentum that he began.
Thanks to each of you for the warm welcome
to the Memorial Hermann family. I look
forward to all that we will achieve together.

Sincerely,
We’re here not only to help heal the sick and mend the
injured. We’re here to redefine what it means to be healthy,
to expand access to convenient, affordable and accessible
preventive care, and to create a vibrant environment where
the healthy choice is also the easy choice.

David L. Callender, MD
President and CEO
Memorial Hermann Health System
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IN FOCUS

“Memorial Hermann ER.
How Can I Help You?”
In a Humming Emergency Center, Lead Office Assistant
Daniel Brown Thrives on the Adrenaline Rush

At Daniel Brown’s desk, the phone rings frequently. As the lead office assistant in Memorial Hermann Katy Hospital’s Emergency Center, it’s his job to keep the ER running
smoothly.

The morning sun is just beginning to rise over Memorial
Hermann Katy Hospital, but the Emergency Center is
humming. And Daniel Brown is already knee-deep into his
12-hour day. He’s tracking seven current ER patients, he’s
starting the first pot of coffee, and he has just received word
that an ambulance with a patient is on the way.
Brown stands up at his desk, then picks up the phone:
“We’re going to call Respiratory.”
At 7:01 a.m., the coffee’s not even ready, but it’s all systems
go.
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Brown is a lead office assistant in the ER, which means he
coordinates everything from monitoring patients’ vital
signs to ordering supplies. He answers phones – which ring
regularly – and he responds when ER patients push the call
buttons in their rooms. He handles check-in paperwork
when patients are admitted to the hospital and discharge
paperwork when they go home. He greets emergency
medical technicians (EMTs) when they arrive with patients,
calms worried family members and fields phone calls to and
from physicians all day long.

Brown, 45, has been working in the ER for four years.
Before that, he spent five years on the overnight shift as a
patient care assistant (PCA) in Memorial Hermann Katy’s
Intensive Care Unit (ICU).

Brown loves the work, he says – and he really loves working
with people. All day, he greets his colleagues and visitors,
from EMTs to the housekeeping crew.
“Good morning, guys, how are y’all?”

“This is what I love,” he says. He thrives on a fast pace, and
no two days are ever alike.

“What’s up, Elizabeth?”
“How’re you doing, Sabina? How’s your puppy?”

7:31 A.M. BEDSIDE MANNER
Brown is on the phone.
“Good morning, Sheila. I’ve got a transfer, please. Yes
ma’am. It’s going to be trauma.”

Brown was treated in his own Emergency Center back in
2015, when he had a heart attack at 41: After a night of
strong shoulder pain, he drove himself to the hospital in
the early morning hours. A physician found the blockage, a
stent was inserted, and Brown went home a day later. It was
strange to be on the other side of the hospital bed, Brown
said. “But I did whatever they asked me to. I was a pretty
good patient.”

The patient in Bed 17 was in a motor vehicle collision, is
in a lot of pain and needs to be seen by trauma surgeons
at Memorial Hermann-Texas Medical Center. As soon as
Brown hangs up, he slips into the patient’s room to deliver
transfer paperwork. As soon as he
returns to his desk, Brown picks
That’s the thing I like
up the ringing phone. Another
most about the job,
ambulance is on its way.
Brown can’t help it: He’s drawn to
the adrenaline rush of emergency
medical care.

“

and why I couldn’t
go back to anything
else. I couldn’t find
another job that would
challenge me like this.

He started his career at 18 as an
emergency medical technician.
Fresh out of high school, he got a
job with Fort Bend County EMS. “That’s a high-adrenaline
job,” he says, and he loved riding around in an ambulance
for nearly a decade.

In 2000, Brown went to work as a surgical tech at UTMB
Health in Galveston. Eventually he was promoted to
assistant coordinator for renal transplant, and when his
boss left to start a transplant program at a Sioux Falls, S.D.,
hospital, he and his family followed. South Dakota’s cold
winters didn’t suit them, so the family soon returned home.
Brown switched gears, temporarily working in a machine
shop in the oil field until he got a call from a former
UTMB colleague who wanted him to join her at Memorial
Hermann. She needed some high-quality techs and wanted
to hire him. So Brown decided to return to health care, his
true passion.

12:18 P.M. ABUZZ
The ER is a churn of activity, with people
circling around and through the oval-shaped
hub at its center. Every few seconds, Brown
answers the phone: “Memorial Hermann ER,
Daniel. Sure, just a moment. Erika, I’ve got
pharmacy holding for you.”
He answers a patient call button: “Your call
light is on, can I help you? Alison, Bed 7 needs
help, Bed 7.”

He has phones on both sides of his computer, each with
four lines. Just to his left is the patient call monitor, which
beeps every time an ER patient presses a call button. It’s
not uncommon to find Brown with a phone pressed to each
ear.
A few feet over, two more computer screens display the vital
signs of patients who are hooked up to cardiac telemetry
monitors. If one of those patients has an abnormal reading,
Brown notices the beep and notifies a nurse.
Continued on Page 6
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Continued from Page 5

In a rare quiet moment, he leans back in his chair.

A woman nervously approaches Brown’s desk.

“There’s never a boring moment here,” Brown says.
“That’s the thing I like most about the job, and why I
couldn’t go back to anything else. I couldn’t find another
job that would challenge me like this.”

“I wanted to see if he can drink or eat anything?”
Brown realizes she’s the wife of a patient and
quickly offers his help.
“All right, what’s the last name?” he says.
“OK. Let me check with the doctor and I’ll let
you know. It looks like the testing is done. Let
me find out if he can eat, OK?”
Every few minutes, Brown pops up from his
desk and dashes off in his scrubs and Chuck
Taylors, the desk chair spinning in his wake.
He snags papers from the printer. He fetches
a phone charger a patient left in the ER and
delivers it to the hospital entrance.
“If somebody needs something, I’m going to
do it. Or I’m going to find out who can,” he
says.
6:30 P.M. WINDING DOWN
It’s been a typical day in the ER: Brown and
his colleagues have seen patients come in
with wound infections, shortness of breath,
abdominal pain, broken bones and cardiac
arrest. The waiting room outside is beginning
to empty out and, one by one, admitted
patients are leaving for available rooms on
other floors.
Brown presses the mic button on his two-way radio and
addresses his colleagues. “All right, ladies and gentlemen
of the day shift, the time is now 6:30 p.m. If you started at
6:45 a.m., this means we are nearing the end of our shift.”

Then the phone rings again. He leans forward and picks it
up.
“Memorial Hermann ER, this is Daniel. How can I help
you?” n

Want to join our team? Bring your talent and experience to Memorial Hermann. Visit jobs.memorialhermann.org
to join our team.
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COMPASSION IN ACTION

A SURPRISE PARTY FOR TWO
send his son Richard to pick up some flowers and a card.
But then Thomas got involved and offered to help.
“She said, ‘I’ll go ahead and take care of some things,’”
Victor Galan recalled. “I thought: ‘She’ll get a card. That’ll
be nice.’”
And she did pick up a nice card – but Thomas had much
more up her sleeve. On the big day, she brought Victor
and Rachel downstairs to the TIRR Memorial Hermann
cafeteria. There, in the courtyard just off the dining room,
she’d set up a surprise celebration: a box of chocolates, a
decadent cupcake, big balloons and a bottle of sparkling
cider for a proper anniversary toast.

Victor Galan, a patient at TIRR Memorial Hermann, was hoping he could give his wife,
Rachel, an anniversary card. But respiratory care practitioner Thrisha Thomas helped
the couple make their toast to 26 years a celebration to remember.

When Thrisha Thomas found out a patient’s wedding
anniversary was approaching, she didn’t just wish him a
happy day. She made sure he and his wife got to have one.
Thomas, a respiratory care practitioner at TIRR Memorial
Hermann, was chatting with patient Victor Galan during
a treatment in July when he mentioned that his 26th
anniversary was coming up.
Ordinarily, he and wife Rachel Galan might celebrate by
spending time in their canoe and going out for a good meal
in Nacogdoches, where they live. But he has been a patient
at TIRR Memorial Hermann since May, working to regain
control of his arms and legs after a spinal cord injury.
Galan was injured April 13, when a tornado ripped
through the Caddo Mounds State Historic Site, where he
was helping at a weekend festival. The building he was
in collapsed, trapping him under the rubble. He had two
major surgeries and has seen some improvement since
he arrived at TIRR Memorial Hermann, but he still sees
Thomas frequently for respiratory therapy.
For the couple’s anniversary, Victor Galan’s plan was to

“It was a surprise for both of us,” said Victor Galan. “She
really went above and beyond.”
The party inspired Darby Cruz, a respiratory therapy
manager at TIRR Memorial Hermann, to publicly
recognize her colleague for a job well done.
“Thrisha showed true compassion for her patient and
spouse, knowing it was a very special occasion for them,”
she said.
Thomas found a way to care for her patient’s emotional
well-being, not just his clinical needs, Cruz said. “It was
truly amazing and touching to see the smiles on their
faces.”
Rachel Galan, who’s been dividing her time between home
and Houston, laughs when she recalls how windy it was in
the courtyard, with gusts stirring up the tablecloth and the
rose petals Thomas had strewn about.
Her husband had just been approved for a pureed-food diet,
she said, so he was able to get the first taste of cake frosting
he’d had in months. It was an afternoon the couple will
never forget.
“I was truly surprised,” Rachel Galan said. “She went
completely overboard in a lovely, lovely way.” n
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In the Fighter’s

Corner

A breast cancer diagnosis may feel isolating.
But a robust support network can make sure the
fighter is never alone in the fight.
Ask Mia Trevillion-Barney to sum up her current outlook on life, and
she’ll respond with two words.
Evolving. Living.
Those two words have been a defining mantra for this 50-year-old
mother from the moment, four years ago, when her doctor delivered a
life-altering diagnosis.
Two very different words. Breast. Cancer.
Her diagnosis was the catalyst for her new approach to life and the
beginning of a deeply meaningful journey of highs and lows that
enveloped not only Trevillion-Barney, but countless people around her.
Just saying those words – “breast cancer” – instantly reminds her of all
the steps she’s taken to overcome that dark day, and the people who have
walked alongside her through her journey and recovery.
“The thought that I survived breast cancer still enters my mind, but
my whole view on it is different now than it was in 2015 when I was
diagnosed,” Trevillion-Barney said. “When I think about my journey
with breast cancer, I think about how I thrived. Whatever should happen
in the future – and God forbid if I should come out of remission – I know
I have a team of people who have fought with me and who I know will
continue to support me. I’m never going to let breast cancer conquer
me.”
In October 2015, an OB/GYN discovered a lump in Trevillion-Barney’s
breast during her annual exam. Trevillion-Barney received breast
tomosynthesis, or a 3-D mammogram, at the Bobetta Lindig Breast Care
Continued on Page 11
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MEET MIA’S SUPPORT SYSTEM
In boxing, the term “corner man” refers to the person who is permitted to
be present in a fighter’s corner in order to provide advice or assistance to
the fighter during a match.
In the moments Mia Trevillion-Barney first heard the words “breast cancer,”
she felt very alone. But she would soon learn that her experience would
spark the formation of a dream team of corner men and women from all
walks of her life, all fighting alongside her to help her survive.

Ethan Cohen, MD
Mia’s Breast Radiologist
“Mia is incredibly inspiring. I don’t see the patients much past their
diagnosis, and it’s rewarding to hear the success stories. It makes
me realize the impact I have as a breast radiologist. Additionally, I
have a personal connection with breast cancer, as both my aunt and
maternal grandmother are survivors. I was drawn to breast imaging
because each patient represents both an interesting diagnostic
challenge and the opportunity to positively affect patients’ lives,
and help women like my aunt and grandmother—and Mia—who
have been diagnosed with this terrible disease.”

As Trevillion-Barney discovered, breast cancer doesn’t just afflict one in
every eight women in the U.S.—its reach extends well beyond the person
diagnosed—impacting friends, family, physicians and all members of the
care team. Meet Trevillion-Barney’s superhero support squad and read, in
their own words, how breast cancer has impacted each of them.

Lemuel

Michelina Cairo, MD

Mia’s Son

Mia’s Medical Oncologist

“My mom’s diagnosis put me on an emotional rollercoaster,
especially because at the time, I was away at college and I
didn’t know until she told me at the end of the semester that
she had been diagnosed with breast cancer. For my mom to
continue to live life with so much joy is just amazing. She’s
phenomenal and one of the strongest people I know.”

“It’s a warm glow in my heart as I see patients
transform from fearful to confident. They don’t
depend on me to provide the cure, they are each part
of their own cure. Breast cancer changed Mia but it
did not define Mia. She decides what defines her. Mia
was and continues to be a source of inspiration to me.
Her personal energy during her chemotherapy lifted
a heavy burden and made it look light.”

Gail Cooksey

Liz Lee, MD

Mia’s Friend

Mia’s Breast Surgeon

“I’m a research nurse, and so I’ve seen the impacts of breast
cancer, but to see a close friend journey through it was like
an, ‘Oh my God’ moment for me. Breast cancer is not a
disease that discriminates. It can attack anybody at any age.
Because I see the stages of breast cancer every day in my
professional role, I was able to cope with Mia’s diagnosis in
a more prepared way. As her friend, I was able to comfort
her on days that were extremely difficult.”

Sheila Lee

Doris Keener

Mia’s Mammography Technologist
“All of the women on my dad’s side of the family were diagnosed
with breast cancer. My grandmother, seven aunts, cousins and
nieces—all of them. I have a daughter who felt a lump and she
had a breast ultrasound here at the same place I work. The lump
ended up being a cyst and my daughter was fine, but it was scary.
In my 30 years of health care and given my family history with
breast cancer, my daughter’s scare put me into the perspective
of what a patient like Mia feels while journeying through breast
cancer with a daughter or a mother.”

Mia’s Nurse Navigator
“I had an instant connection with Mia when she came to
the Bobetta Lindig Breast Center for evaluation of a right
breast lump. She impressed me as someone who took
her health seriously. She was a self-advocate who began
screening mammography at 40 years of age. Mia was
attentive to changes in her body, addressing a palpable
finding. It’s so important that women act as advocates for
themselves and their health, just like Mia did.”

•
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Mia’s Friend
“I’ve never seen anyone as determined as Mia. She
is incredibly strong-willed and positive natured.
During her journey, she continued to live a
healthy lifestyle and exercise even in the face of
breast cancer, which is extremely taxing physically
on the body. I am extremely proud of Mia.”

Mia

Karen Davin

1 0

“It brings me such joy to see patients such as Mia
go from the original cancer treatment to being
done with their treatment. For so many women,
there is so much growth in their view of life.”

20 1 9

“Fear is understandable. I would recommend to any
woman who just found out she has breast cancer to
first be her own advocate. Secondly, maintain an active
lifestyle. This was critical to me persevering—I was not
about to let cancer stop me from doing what I loved. I
saw how being physically active improved my overall
wellness and I saw what it did for other survivors too.
Lastly, keep living. Conquering breast cancer is a
mountain to climb, but you will get to the other side.”

Doctors are affiliated and not all are Memorial Hermann employees.

Here’s How You Too Can Join The Fight

1 in 8

Approximately 1 in 8 women
in the U.S. will be diagnosed
with breast cancer during
her lifetime.

Find Support
Canopy
A cancer survivorship center located at Memorial Hermann The
Woodlands Medical Center, Canopy provides programs and services
that address the emotional, physical and social needs of individuals
touched by cancer. Visit cancer.memorialhermann.org/canopy for
additional details.

The Lindig Family Cancer Resource Center
Located at Memorial Hermann Memorial City Medical Center, the
center provides a patient-centered resource for education, as well as
emotional, spiritual, nutritional and genetic support services for all
types of cancer patients, survivors and families free of charge.
For more information, call 713.242.2848.

Memorial Hermann Breast Prosthesis Program
and American Cancer Society Wig Closet
Make an appointment for assistance with wigs, breast prosthesis and bras
by calling 713.242.3508 or 713.242.3564 or 713.242.3395.

Breast Cancer Support Groups
A variety of breast cancer support groups are available at Memorial Hermann
locations across Greater Houston. To find one nearest to you, visit cancer.
memorialhermann.org/support-groups or call 713.222.CARE (2273).

CanCare
The Wellness Redefined program helps women who are cancer survivors gain
knowledge on healthy living applications for their minds, bodies and souls.
For more information, email krisk@cancare.org or call 713.461.0028.

Give Back
Honor a loved one—or do your part to help in the fight—by donating to fund cancer-related programs and services that assist patients and their families,
or attend one of our cancer-fighting events. To make a gift or for more information on events, see memorialhermannfoundation.org or call 713.242.4400.

Continued from Page 9
Center at Memorial Hermann Memorial City Medical
Center, where imaging confirmed the tumor. A biopsy
revealed it was stage 2 triple negative invasive ductal
carcinoma.
Trevillion-Barney was a fitness instructor at the time of her
diagnosis and didn’t want her cancer treatment to keep her
from being active.
“I wanted to keep driving myself during chemotherapy.
I wanted to keep teaching my fitness classes. I wanted to
maintain my independence. For me, cancer was just as
much a mental battle as a physical one,” Trevillion-Barney
said.
Her care team worked diligently to ensure that she was able
to meet her goals.
“Mia participated in a clinical trial that looked for the key
to unlock triple negative breast cancer and make it easier
to cure,” said Michelina Cairo, MD, a medical oncologist

affiliated with Memorial Hermann Memorial City Medical
Center who led Mia’s care.
Following chemotherapy, Trevillion-Barney had a
lumpectomy performed by Liz Lee, MD, a breast surgeon
affiliated with Memorial Hermann Memorial City, and
underwent radiation.
Mia completed physical therapy at TIRR Memorial
Hermann Outpatient Rehabilitation–Memorial City
following radiation treatment. Years after she was first
told, “You have breast cancer,” Trevillion-Barney says
she recognizes the importance of having a strong support
system to help survivors cope with the experience. She now
uses every opportunity to encourage others – especially
those at the start of their journeys – to find their teams.
“I have an amazing support system. There were friends
and loved ones from near and far who called and checked
on me at the time of my diagnosis and they continue to be
there. It’s important for people who are going through this
journey to surround themselves with positive energy and to
advocate for themselves,” Trevillion-Barney said. n
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Virtual

Reality

Equipping clinicians to
care for the patients
of today with the
technology of tomorrow
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INNOVATION

It’s just after 1 p.m. on a Wednesday and Emilia is in labor.
Her physician has been paged, but is an hour away and
fighting Houston traffic.
Emilia’s labor pains intensify. She groans louder. There’s
no time to wait. Three nurses spring into action, preparing
supplies and putting on gloves and gowns.
“It’s OK, it’s OK,” Rene Bryan, RN, an education resource
specialist, says in a comforting voice to Emilia. Bryan turns
to her colleague, Jessica Oliveira, RN, manager of clinical
education and training.
“Can you set up the baby warmer?” she asks.
“Absolutely,” Oliveira responds.
“Alright Ms. Emilia, we’re going to have a baby, OK?”
Bryan tells her patient. “So in just a minute I’m going to
tell you to push really hard.”
She turns to Oliveira.
“Do you have the warmer ready?” she asks.
“Almost,” Oliveira replies.
“Push, push, push. All the way down. Push, push, push.
That’s the head. Awesome. Now, take a deep breath, let
me check for the baby’s umbilical cord. OK, are you ready?
Push. Keep pushing. You’re doing a great job. Here he is.
Yay!” Bryan cheers.
Emilia successfully delivers a baby boy. But something’s
wrong – the infant is turning blue.The newborn is whisked
away to a warmer.“Can you get a heart rate?” asks Sophie
Harris, education and resource specialist.
“34,” Oliveira replies.
Continued on Page 14

WHAT IS MEMORIAL
HERMANN’S
NURSE RESIDENCY
PROGRAM?
In response to a national demand to
better prepare nurses for a transition
from school to the workforce, Memorial Hermann’s first
formal nurse residency program launched in January 2010
at Memorial Hermann-Texas Medical Center (TMC).
In July 2015, Memorial Hermann expanded the Nurse
Residency Program (NRP) throughout the System. Graduate
nurses entering various specialties within Memorial Hermann
can apply for a spot in the NRP, which typically attracts more
than 1,000 applicants Systemwide.
The personalized approach of the NRP underscores Memorial
Hermann’s reputation for investing in nursing careers, which
is especially critical in a region like Greater Houston, where
the market for nurses is highly competitive.
Since its inception, more than 1,600 nurses have graduated
from the program. The NRP has a high success rate of nurses
who are able to be self-proficient on the unit following
completion of the program. The average first-year turnover is
below 3 percent compared to the national average which is
more than three times that amount.
Today, the NRP is accredited with distinction by the
American Nurses Credentialing Center’s Commission on
Accreditation in Practice Transition Programs, which sets the
global standard for residency or fellowship programs that
transition registered nurses and advanced practice registered
nurses into new practice settings. The accreditation means
Memorial Hermann’s NRP delivers the knowledge, skills and
professional behaviors new nurses need to deliver safe, highquality care.
Interested in learning more about the NRP? Visit
jobs.memorialhermann.org/nurse-residency-programs.
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INNOVATION

Continued from Page 13
Bryan rushes to reassure the mother.
“They’re helping your baby. Just continue to take deep
breaths,” she tells her.
The two nurses provide resuscitation and continue to check
the newborns vitals for improvements, when suddenly,
the sounds of the baby’s breaths are audible from Emilia’s
bedside.
“He’s great. Let’s transfer him to mom,” Harris says.
The room erupts into applause. Three Memorial Hermann
nurses have worked together to successfully manage
a precipitous childbirth situation. However, in this
scenario, the patient and her baby were actually training
mannequins, and instead of in the Labor and Delivery
Unit, this birth took place in Memorial Hermann Health
System’s new state-of-the-art simulation lab.

1 4
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SIMULATED REALITY FOR REAL-WORLD CARE
Memorial Hermann’s simulation lab, which opened
in August 2019, aims to strengthen the curriculum of
Memorial Hermann’s specialty classes provided to nurses
and other clinicians through the application of practice
scenarios. Simulated learning activities focus on clinical
competency, team dynamics and communication skills.
The lab boasts three computerized mannequins – an infant
and two adults – which simulate real-life medical conditions
and responses to different treatments and interventions.
The mannequins are used to practice cardiac defibrillation,
needle decompressions, intubation, wound care, chest
tubes and other procedures in a controlled environment
with much lower-stakes than a real hospital room.
“The mannequins allow nurses and clinicians to learn
new skills or improve their current skills using simulated
technology without the risk of patient harm,” said Seleria
Fletcher, Chief Nursing Officer at Memorial Hermann
Sugar Land Hospital.

From the pregnant patient whose baby is wedged in
the birth canal to an adult male diagnosed with blood
poisoning, the simulation lab mimics real-world medical
conditions and complications nurses may see in their daily
lives on the units.
While the mannequins aren’t real, their responses are
remarkably lifelike. Their pupils dilate. They bleed. They
cry.
Emilia, the mannequin mother, can do just about
everything a real pregnant patient can, with the exception
of walking on her own. Her chest rises and falls as she
breathes. She has an IV line and a pulse. Her vital signs and
electrocardiogram readings fluctuate. Tiny
microphones and speakers hidden inside
her ears allow for two-way communication
between the educators controlling the
mannequin and the nurses who are
practicing.
“There are feedback mechanisms built into
the high-fidelity mannequins,” says Oliveira.
“For example, if a mannequin does not
receive enough oxygen it will begin to turn
blue. If the learner does not make oxygen
adjustments the mannequin’s condition
will continue to deteriorate until his heart
stops, which is essentially what would occur
in real life. If a learner places the oxygen
apparatus onto the mannequin and selects
the correct intervention, then his vital signs
and condition will improve.”
INNOVATIVE FUTURE-MINDED TEACHING
Funded by a gift from the Memorial Hermann Foundation,
the simulation lab rotates through nurses and other
clinicians, giving them a chance to put specialty patient
care skills into practice.
It’s particularly useful for nurses enrolled in Memorial
Hermann’s Nurse Residency Program (NRP). A majority of
the nurses in the NRP have been practicing for less than a
year although there are some who have been licensed for a
longer time period.

“There are several layers to the NRP and incorporating the
simulation lab into the curriculum helps newly licensed
nurses further build their clinical decision-making skills,”
Oliveira says. “As part of the nurses set curriculum within
the NRP, they work at their respective Memorial Hermann
hospital campuses working hands-on with patients and
side-by-side with clinical experts, then they come to the
simulation lab two to three times a month for two to three
months. The nurses attend sessions at the simulation lab
in groups – some nurses complete didactic learning while
others complete hands-on training with the mannequins,
and then the groups rotate within their daily shift,”
Oliveira said.

Eventually, the plan is to expand the simulation lab
to include more mannequins capable of a broader
range of clinical scenarios, giving clinicians even more
opportunities to practice.
“Being able to do simulation with virtual reality is certainly
a state-of-the-art opportunity not only for nursing practice,
but also physician practice and other advanced practice
providers who would be able to experience that level of
learning in the lab in the future,” Fletcher said. n
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WHOLE HEALTH

Why Everyone’s Going Keto:
What One Doctor Wants You to Know

Devour all the bacon, butter, steak, sausage and cheese
you want—and shed pounds? No wonder keto diets are all
the rage.

Making keto even cooler are fans like LeBron James,
Gwyneth Paltrow, Halle Berry, Tim Tebow and Kim
Kardashian.

So how do ketogenetic diets, which are high-protein, highfat and low-carbohydrate, work? By forsaking sugar, fruit
and bread and limiting carbs to 10 to 30 grams daily. This
causes your body to run out of glucose and burn fat as fuel
instead, which is known as ketosis.

Here are seven things Dr. Mansilla wants you to know
before you try it.

“Keto is popular because people see results—sometimes
even four pounds in the first week or two,” says Dr. Laura
Mansilla, MD, family medicine doctor with Memorial
Hermann Medical Group Greater Heights.
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IT WORKS FOR MOST PEOPLE
At first your body sheds water weight, as with many diets.
And then high protein makes you feel fuller, “so you may
end up eating a lot less than you expected,” Dr. Mansilla
said. “But every person reacts differently to diets.”
Be warned that not everyone drops weight—including
NBC TODAY Show’s co-host Savannah Guthrie, despite
following keto for seven weeks.

QUIT WHEN YOU’RE AHEAD
“Keto is a good way to initiate fat loss so you can transition
to another type of diet that’s easier to maintain over a
lifetime,” Dr. Mansilla said.
She recommends switching to the Mediterranean diet
within three weeks to a year, a diet rich in fish, fruits, nuts,
legumes and vegetables while being low in dairy
and meat.
That diet is known to save lives over
time, whereas the jury remains out
on keto. “We don’t know what
effect it could have on the body
long-term,” Dr. Mansilla said.
Another hitch: Most research has
been of obese dieters, not those
hoping to shed a few pounds.
Also, curbing carbs can be hard to sustain. If
you revert to old habits, weight may return.
DON’T GO IT ALONE
Before going full-on keto, alert your doctor so you can be
monitored to ensure you’re cutting out enough carbs to
be in ketosis and your lipid levels are healthy, Dr. Mansilla
says.
YOU MAY GET KETO FLU
Your glucose-starved body may rebel for the first few weeks,
causing “keto flu,” with symptoms such as exhaustion,
headaches, irritability, dizziness, diarrhea, constipation
and muscle cramps.
“Your body has to work harder to make energy out of fat,”
Dr. Mansilla says.
Though ketone-causing bad breath may remain, overall,
you’ll feel better once your body adjusts.

Healthier alternatives to cream, butter and bacon are eggs,
fish and most vegetables, Dr. Mansilla says.
On the table: lower-carb fruit such as berries and avocado;
and veggies such as spinach, cucumbers, broccoli,
asparagus, celery and bell peppers.
Off the table: most fruits and starchy vegetables, such
as corn, carrots, winter squash and chestnuts.
The same goes for deep-fried mozzarella
sticks, thanks to the breading.
You also may have to say so long to
that six-pack (the one in your fridge,
at least). Yeast in beer converts grain
to alcohol, but leaves left-over sugars,
more so than wine.
Not all is lost for those who crave carbs.
Sweet treats can be made with coconut sugar as
well as coconut or almond flour.
KETO ISN’T AS NEW AS YOU MIGHT THINK
In the ‘20s, high-protein, high-fat diets were found to stop
epileptic seizures.
And you could argue that the Atkins diet, created by
cardiologist Robert C. Atkins, MD, is a close cousin, if not
brother, of keto.
YOU MAY GET HEALTH BENEFITS BEYOND
WEIGHT LOSS
Fewer carbohydrates actually may help the heart, Dr.
Mansilla said, by slashing levels of insulin and total and
LDL (bad) cholesterol.
High-carb foods possibly can spawn acne, says an August
2013 study in the European Journal of Clinical Nutrition.
So keto may leave you not just slimmer but in the clear. As
always, consult with your physician to make sure any new
diet plan is right for you. n

IT’S A MEAT-EATER’S DREAM
This diet is perfect for carnivores and dairy fiends, but
vegetarians and vegans may have a beef with it.
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SYSTEM NEWS

MEMORIAL HERMANN
LIFE FLIGHT® ANNOUNCES
NEW LEADERSHIP

The Red Duke Trauma
Institute at Memorial
Hermann-Texas Medical
Center is proud to announce
two new leaders for the
Memorial Hermann Life
Flight® program. Lesley
Osborn, MD, emergency
medicine physician and
assistant professor of
emergency medicine at
McGovern Medical School
at UTHealth, has been
named Medical Director
of Life Flight, and David
Meyer, MD, trauma surgeon
and assistant professor
of surgery at McGovern
Medical School at
UTHealth, has been named
the program’s Assistant
Medical Director.

H
H

Dr. Osborn is Life Flight’s
third medical director.

In her role, she provides
clinical oversight for Life
Flight’s 21 flight nurses
and 18 paramedics and
dispatchers by developing
and maintaining best
practice medical protocols,
reviewing patient
records for appropriate
application of medical
care and preparing for
flight review. In addition,
she is responsible for
continuing medical
education for the crews
and guidance on research,
quality improvement and
professional development.

MEMORIAL HERMANN
EARNS RECOGNITION
BY U.S. NEWS & WORLD

Hospital rankings for 20192020.
It is the highest ranked
rehabilitation hospital
in Texas, and it has been
included in the Top 10
rehabilitation hospitals
nationally every year since
the report’s inception in
1989.
Several other Memorial
Hermann service lines
are ranked nationally in
the 2019-2020 report.
Memorial Hermann-Texas
Medical Center ranked
43rd in orthopedics and
Children’s Memorial
Hermann Hospital ranked
26th in pediatric cardiology
and heart surgery and 41st
in pediatric neurology and
neurosurgery.

REPORT

TIRR Memorial Hermann
ranked No. 4 among the
country’s top rehabilitation
hospitals in the U.S. News
& World Report’s Best

Memorial Hermann Greater
Heights Hospital, Memorial
Hermann Memorial
City Medical Center and
Memorial Hermann-Texas
Medical Center ranked
among the top 10 hospitals
in Houston and Texas.

EMPLOYEES MARK
FIRST ANNIVERSARY OF
HOMETOWN HEALING

Memorial Hermann
employees recently
commemorated the first
anniversary of the system’s
service campaign with
another round of volunteer
events.
Launched in August 2018,
Hometown Healing has
been a tremendously
successful initiative, with
hundreds of Memorial
Hermann employees
contributing more than
7,500 hours of volunteer
service to the community.
In August, employees
served at backpack
distribution drives in
partnership with Houston
Children’s Charity and The
Alliance for Multicultural
Community Services,
restored homes in Galveston
County in partnership
with 4B Disaster Response
Network and installed a
butterfly garden and little
library at Burbank Middle
School.
Since the inception of
Hometown Healing,
Memorial Hermann has
also partnered with several
non-profit and community
service organizations for
volunteer service projects. n
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Sick? Diagnosis & Treatment
Plan Within 30 Minutes.
eVisits: Answer questions online for fast, convenient care.
For minor illnesses. No appointment necessary.
1. Just log into your Everyday Well account.
2. Complete an online questionnaire about your symptoms.
3. Receive a response from a healthcare provider within 30 minutes* with a diagnosis and treatment plan.
$ 2 5 eV I S I T S A R E A CO N V E N I E N T S O L U T I O N TO ACC E S S H E A LT H C A R E F O R :
Allergies • Colds • Digestive Issues • Skin Issues • Urinary Tract Infections
*eVisits are available 7 days a week, 9 a.m. to 9 p.m. eVisits submitted outside of these hours will receive a response by 9:30 AM the following day.

Download our Everyday Well App
or log in at EverydayWell.com/eVisit
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